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UNITED STATES PATENT AND TRADEMARK OFFICE 
 

TRADEMARK TRIAL AND APPEAL BOARD 
 

__________________________________ 

RELIANT HOSPITAL PARTNERS, LLC 

   Petitioner, 

 vs. 

RELIANT MANAGEMENT GROUP, LLC 

   Registrant. 

__________________________________ 

 

CANCELLATION NO. 92051514 

MARK: RELIANT REHABILITATION 

REGISTRATION NO. 3426134 

CLASS:  44 

SERVICES: Physical rehabilitation; Providing 

physical rehabilitation facilities 

REGISTERED: May 13, 2008 

 

REGISTRANT'S 37 CFR § 2.117(a) NOTICE OF AMENDED FEDERAL COMPLAINT 

 

 Reliant Management Group, LLC ("Registrant/Complainant"), owner of Registration No. 3426134, 

for the service mark RELIANT REHABILITATION ("Mark"), appearing by and through the undersigned 

counsel, David W. Nance, hereby gives notice to this Board, pursuant to 37 CFR § 2.117(a), of its First 

Amended Complaint and first amended Certificate of Interested Persons, both relevant to the pending 

Motion to Suspend in the above-styled matter ("USPTO Cancellation Litigation").  

 On July 20, 2010, Registrant/Complainant filed a First Amended Complaint in the U.S. District 

Court for the Northern District of Texas (Dallas) under Civil Action No. 3:10-CV-122-B ("Federal 

Litigation") that nonsuited Reliant Surgery Center, Inc. d.b.a. Reliant Healthcare Partners, Inc. ("Reliant 

Healthcare Partners") and substituted Reliant Hospital Partners, LLC ("Petitioner/Defendant") asserting 

the following three claims arising from Petitioner/Defendant's unauthorized and illegal infringement of the 

Mark: (1) unfair competition under 15 U.S.C.A. § 1125(a), (2) service mark infringement under 15 U.S.C.A 

§ 1114(1), as well as (3) trade name and service mark infringement and unfair competition by defendant 

at Texas common law.1

 Reliant Healthcare Partners was initially selected as the proper defendant in the Federal Litigation 

as it was, until recently, identified as the employer of employees of Petition/Defendant and operator of the 

  

                                                           
1 See federal Registrant/Complainant's First Amended Complaint and Certificate of Interested Persons attached 
hereto as Exhibits 1 and 2 respectively. 
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website maintained by Petition/Defendant at RELIANTHCP.COM, which appears to represent the words 

RELIANT HEALTHCARE PARTNERS.2  Moreover, both Reliant Healthcare Partners and 

Petitioner/Defendant are operated by the same individual, Emmett E. Moore, who also serves as 

registered agent for both entities.3

 The amended complaint was filed following an in-person meeting ordered by the district court that 

took place in Houston, Texas, on July 9, 2010, and was memorialized in a joint report finalized and filed 

with the district court on July 20, 2010.  At the mandatory meeting, Reliant Healthcare Partners and 

Petitioner/Defendant, through their counsel of record in the USPTO Cancellation Litigation and the 

Federal Litigation, represented that, despite all evidence to the contrary, Reliant Healthcare Partners "was 

formed as a holding company to pursue a business venture that did not involve rehabilitation facilities or 

services. The business venture never got off the ground, and Reliant Surgery Centers, Inc. ceased 

operations in 2006."

 

4

 

 These same representations were made in the Opposition Brief recently filed by 

Petitioner/Defendant. Once the Federal Litigation enters the discovery phase, the obviously confusing 

facts regarding use by Petitioner/Defendant and Reliant Healthcare Partners of the Mark and any rights 

they could have to use their claimed mark RELIANT REHABILITATION HOSPITAL will be laid clear and 

adjudicated by the district court. Registrant/Complainant has reserved the right to rejoin Reliant 

Healthcare Partners to the Federal Litigation. 

D.W. Nance, LLC 
5700 Magazine Street 
New Orleans, LA 70115 
504-717-4730 voice 
888-698-7007 facsimile 
mail@dwnance.com 
www.dwnance.com 
 
 
/David W. Nance/ 
___________________ 
David W. Nance 
 

                                                           
2 See pages from www.relianthcp.com dated June 26, 2008 (showing a copyright date of 2008), August 13, 2009, 
and July 21, 2010, attached hereto as Exhibits 3, 4, and 5 respectively.  
3 See Texas Secretary of State records for Reliant Healthcare Partners and Petitioner/Defendant attached hereto as 
Exhibits 6 and 7 respectively. 
4 See page one of Brief in Support of Motion to Dismiss attached hereto as Exhibit 8.  
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CERTIFICATE OF SERVICE 

 The undersigned hereby certifies that the foregoing REGISTRANT'S 37 CFR § 2.117(a) NOTICE 

OF AMENDED FEDERAL COMPLAINT has been served this 21st day of July 2010, on Petitioner's 

counsel of record, Deborah A. Wilcox at dwilcox@bakerlaw.com, per prior agreement. 

/David W. Nance/ 
___________________ 
David W. Nance 
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IN THE UNITED STATES DISTRICT COURT FOR THE  
NORTHERN DISTRICT OF TEXAS 

 
RELIANT MANAGEMENT   )  
GROUP, LLC D.B.A. RELIANT 
REHABILITATION and 
RELIANT PRO REHAB, LLC 
D.B.A. RELIANT 
REHABILITATION 

 ) 
) 
) 
) 
) 

 

 Plaintiffs, )  
  ) Civil Action No. 3:10-CV-122-B 
v.  )  
  )  
RELIANT HOSPITAL 
PARTNERS, LLC 

 ) 
) 
) 

 

  )  
        Defendant.             
 

 
 FIRST AMENDED COMPLAINT 

 
 

COUNT ONE 
 

Plaintiffs complain against defendant and for a First Cause of Action allege: 

 

1. This is an action for unfair competition and service mark infringement of plaintiffs' well-

known name and mark RELIANT REHABILITATION. It arises under the laws of the 

United States, including the Federal Trademark Act of 1946, 15 U.S.C.A. §§ 1051 et seq. and 

the laws of the State of Texas relating to unfair competition and to trade name and service 

mark infringement. This court has jurisdiction over this action pursuant to 28 U.S.C.A. § 

1338 and 15 U.S.C.A. § 1121, in that this is an action arising out of the Lanham Act, 15 

U.S.C.A. §§ 1051 et seq. This court has supplemental jurisdiction over plaintiffs' state law 

trademark dilution claims pursuant to 28 U.S.C.A. § 1338(b), as those claims are joined with 
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a substantial and related claim under the Lanham Act. 

 

2. This court has jurisdiction over the subject matter and the parties under 15 U.S.C.A. §§ 

1121 and 1125(a) and (c), as well as the provisions of 28 U.S.C.A. §§ 1331(a); 1338(a) and 

(b).  

 

3. Plaintiff Reliant Management Group, LLC (“Reliant”) is now and since May 25, 2004, has 

been a limited liability company organized and existing under the laws of the State of 

Louisiana, with its principal place of business in Baton Rouge, East Baton Rouge Parish, 

Louisiana. 

 

4. Plaintiff Reliant Pro Rehab, LLC (“Reliant Pro”)  is now and since August 22, 2007, has 

been a limited liability company organized and existing under the laws of the State of Texas, 

with its principal place of business in Plano, Collin County, Texas. 

 

4. Defendant is now and, upon information and belief, was at all times mentioned in this 

complaint a limited liability company organized and existing under the laws of the State of 

Texas, with its principal place of business in Addison, Dallas County, Texas. Venue as to this 

defendant and as to each count in this complaint lies within this District, as provided by 28 

U.S.C.A. § 1391(b) and (c). 

 

5. As a complete and independent claim for relief, plaintiffs allege unfair competition by 
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defendant under 15 U.S.C.A. § 1125(a). This court has jurisdiction over the subject matters 

and the parties to this action under 28 U.S.C.A. §§ 1332(a), (c), and 1338(b). 

 

6. Beginning at least November 1, 2003, with one of plaintiff Reliant's members and since 

2004, plaintiff Reliant has used, and its related and affiliated company Reliant Pro has also 

used, and are using, the trade name and service mark RELIANT REHABILITATION in 

connection with the promotion, advertising, conduct, and expansion of their business, which 

includes providing turnkey rehabilitation facilities consisting of an entire rehabilitation 

department to hospitals for various types of rehabilitation. 

 

7. Plaintiff Reliant is the owner of the United States Registration of its mark RELIANT 

REHABILITATION for Class 44 and has continuously used the mark shown in that 

registration for those services since 2003. This registration, No. 3426134, was first used on 

July 1, 2003, and first used in commerce on November 1, 2003, and plaintiff has 

continuously used and has not abandoned the mark RELIANT REHABILITATION for such 

services. The mark RELIANT REHABILITATION was published for opposition on 

February 26, 2008, and then added to the principal federal register on May 13, 2008. 

 

8. By virtue of extensive and substantial advertising, promotion of its business, sales of 

goods, and rendition of substantial and widespread services under the trade name, trademark, 

and service mark RELIANT REHABILITATION, and because of plaintiffs' maintenance of 

high quality standards relating to such services, the name and mark have become widely 
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known by the public as indicating source or origin of services and goods in plaintiff and its 

related and affiliated companies. 

 

9. Plaintiffs are informed and believe, and on such information and belief allege, that 

sometime in 2006 defendant adopted and commenced use of the name RELIANT 

REHABILITATION with the intention of competing unfairly with plaintiff. Defendant has 

misappropriated the name RELIANT REHABILITATION by using it in the business name 

of defendant, the name of multiple hospitals in Texas, and in advertising in the manner and 

form shown in Exhibit A, which is attached and incorporated by reference. Since adoption of 

the plaintiffs' trade name and service mark RELIANT REHABILITATION by defendant, 

confusion has arisen among the general public, potential business partners, potential patients 

and potential employees/contractors, and this confusion is likely to continue, as to the source, 

origin or sponsorship of defendant's rehabilitation services. 

 

10. Plaintiffs are informed and believe, and on such information and belief allege, that 

defendant had actual knowledge of plaintiff's ownership of the trade name and service mark 

RELIANT REHABILITATION prior to the first adoption or use by defendant of such trade 

name and service mark. 

 

11. Defendant has neither sought nor obtained permission of plaintiffs to use RELIANT 

REHABILITATION in connection with defendant's business. 
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12. The trade name and service mark RELIANT REHABILITATION, adopted by defendant 

for use in its business, incorporates distinguishing feature of plaintiff's trade name and 

service mark, and its use by defendant in its business is irreparably damaging plaintiffs. 

 

13. Defendant's use of the designation RELIANT REHABILITATION in advertising and 

promoting its business in the manner complained of constitutes unfair competition with 

plaintiffs under 15 U.S.C.A. § 1125(a) and at common law. Such use of plaintiff's name and 

mark RELIANT REHABILITATION constitutes a false designation of origin or a false 

description or representation of the source of origin of defendant's businesses and services. 

Such use results in unfair competition with plaintiffs, in that persons are likely to be confused 

or misled into the belief, contrary to fact, that defendant's business and services are 

sponsored by or endorsed by or emanate from plaintiff or are otherwise connected with 

plaintiffs or its related and affiliated companies. Such use therefore causes irreparable 

damage and harm to plaintiffs and to their good will in their trade name and service mark. 

 

COUNT TWO 

 

14. Plaintiffs complain against defendant and for a Second Cause of Action allege: 

As a complete and independent ground for relief, plaintiffs allege service mark infringement 

and under 15 U.S.C.A § 1114(1), and incorporates by reference Paragraphs 1 through 13 

above. 
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15. This court has jurisdiction over the subject matter and the parties to this action under 15 

U.S.C.A § 1116 and under 28 U.S.C.A. §§ 1331(a), and 1338(a). 

 

16. Plaintiff Reliant is the owner of the United States Registration of its mark RELIANT 

REHABILITATION filed on August 27, 2007, published for opposition on February 26, 

2008, and registered on May 13, 2008, under the number 3426134. This registration is prima 

facie evidence of its validity and substance and of plaintiff's ownership of the trade name and 

service mark. This registration is constructive notice of plaintiff's ownership, and is 

admissible as evidence in this action. A copy of this registration is attached as Exhibit B, and 

is incorporated by reference. 

 

17. Plaintiff Reliant's registration is prima facia evidence of plaintiff's exclusive right to use 

the registered marks in connection with plaintiff's goods and services as provided by 15 

U.S.C.A § 1115(a). 

 

18. For a long period of time prior to the date on which defendant adopted and first used 

RELIANT REHABILITATION in the manner complained of, and at least as early as the 

respective dates shown in the registrations identified as Exhibit B, plaintiff Reliant and 

plaintiff Reliant Pro adopted and used the trade name and service mark RELIANT 

REHABILITATION in connection with the sale and advertising of their services. 

 

19. Because of the substantial similarity between the manner in which defendant has used 
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RELIANT REHABILITATION in advertising its business and services, and the manner in 

which plaintiffs have used and are using their mark, and because plaintiffs' trade name and 

service mark has become well known to the public, defendant's use of the trade name and 

service mark RELIANT REHABILITATION is likely to cause confusion, mistake, or 

deception at common law and within the meaning of 15 U.S.C.A § 1114(1), thereby 

infringing plaintiffs' registered mark to plaintiffs' immediate and irreparable damage. 

 

COUNT THREE 

 

Plaintiffs complain against defendant and for a Third Cause of Action allege: 

 

20. As a complete and independent ground for relief, plaintiffs allege trade name and service 

mark infringement and unfair competition by defendant at common law and incorporates by 

reference Paragraphs 1 through 19 above. 

 

21. This court has jurisdiction over the subject matter and the parties to this action under 28 

U.S.C.A § 1332(a) and 1338(b). 

 

22. By virtue of both plaintiffs' long use, since at least 2003, of the name and mark 

RELIANT REHABILITATION in their business, and by virtue of widespread public 

recognition of the name and mark as indicating plaintiffs, plaintiff Reliant is the owner at 

common law of the name and mark RELIANT REHABILITATION in connection with 
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plaintiffs' business and the sale and promotion of their goods and services. Plaintiffs have 

established valuable good will in their trade name and service mark. 

 

23. The designation RELIANT REHABILITATION, used by defendant as part of a trade 

name and/or as a service mark in advertising its business and services, so resembles 

plaintiffs' common-law trade name and service mark RELIANT REHABILITATION, which 

has become widely known by the public as indicating source or origin of plaintiffs' business 

and services, that it has caused and is likely to cause confusion, mistake, or deception. Such 

use has caused and is likely to cause persons to believe, contrary to fact, that defendant's 

business and the services sold or advertised by defendant under the designation RELIANT 

REHABILITATION originate with or are sponsored by or are in some way associated with 

plaintiffs, thereby infringing plaintiffs' trade name and service mark and causing plaintiffs 

irreparable damage and harm. 

 

WHEREFORE, plaintiffs request: 

1. Defendant, its affiliates, agents, servants, and employees, and all other persons and firms 

acting on behalf of or in active concert with defendant, be enjoined during the pendency of 

this action from using the trade name and service mark RELIANT REHABILITATION in 

connection with the promotion, advertising, conduct, and expansion of defendant's business 

or businesses, and in particular in connection with defendant's rehabilitation services as these 

are perceived by the plaintiffs' potential business partners, patients, employees, and 

contractors as well as the general public. 
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2. After final hearing of this matter, defendant, its affiliates, agents, servants, and employees, 

and all other persons and firms acting on behalf of or in active concert with defendant, be 

enjoined permanently from using the trade name  and service mark RELIANT 

REHABILITATION, in connection with the promotion, advertising, conduct, and expansion 

of defendant's business or businesses, and in particular in connection with defendant's 

rehabilitation services. 

 

3. All costs of suit be awarded to plaintiffs, including but not limited to reasonable attorney 

fees;  

 

4. Recovery of full damages or statutory penalties if damages should prove too difficult to 

calculate, and 

 

4. Such other and further relief be awarded plaintiffs as this honorable court deems just and 

proper. 

 

Dated: July 20, 2010. 

D.W. Nance, LLC 
5700 Magazine Street 
New Orleans, LA 70115 
(504) 717-4730 voice 
(888) 698-7007 facsimile 
david@dwnance.com 
www.dwnance.com 
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s/ David W. Nance 
___________________________ 
David W. Nance  
TX Bar No. 2401 3225 
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CERTIFICATE OF SERVICE 
 

 I hereby certify that a true and correct copy of the foregoing document has been served 
on the persons listed below on July 20, 2010.  
 
Via ECF filing: 
 
Paul S. Francis, Esq.    COUNSEL FOR DEFENDANT 
Baker Hostetler, LLP 
1000 Louisiana, Suite 2000 
Houston, Texas 77002 
Telephone: (713) 751-1600 
Facsimile: (713) 751-1717 
Email: pfrancis@bakerlaw.com 
 
 
Via electronic message: 
 
Deborah A. Wilcox, Esq.   OF COUNSEL FOR DEFENDANT 
Baker & Hostetler LLP 
1900 East Ninth Street 
3200 National City Center  
Cleveland, Ohio 44114-3485 
Telephone (216) 621-0200 
Facsimile: (216) 696-0740 
Email: dwilcox@bakerlaw.com 
 
Tammy S. Wood, Esq.   LOCAL COUNSEL FOR DEFENDANT 
Bell, Nunnally & Martin, LLP 
3232 McKinney Ave., Suite 1400 
Dallas, Texas  75204-2429 
Telephone:  (214) 740-1465 
Facsimile:  (214) 740-1499 
E-mail: tammyw@bellnunnally.com 
 
 

s/ David W. Nance 
___________________________ 
David W. Nance  
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IN THE UNITED STATES DISTRICT COURT FOR THE  
NORTHERN DISTRICT OF TEXAS 

 
RELIANT MANAGEMENT   )  
GROUP, LLC D.B.A. RELIANT 
REHABILITATION and 
RELIANT PRO REHAB, LLC 
D.B.A. RELIANT 
REHABILITATION 

 ) 
) 
) 
) 
) 

 

 Plaintiffs, )  
  ) Civil Action No. 3:10-CV-122-B 
v.  )  
  )  
RELIANT HOSPITAL 
PARTNERS, LLC 

 ) 
) 
) 

 

  )  
        Defendant.             

 
 

 CERTIFICATE OF INTERESTED PERSONS 
 

 

The above-referenced plaintiffs, by and through the undersigned attorney, hereby submit 

this certificate of interested persons in compliance with Fed. R. Civ. P. 7.1(a) and LR 3.1(c). 

The following persons and entities are financially interested in the outcome of this case: 

1) Plaintiff: Reliant Management Group, LLC with no parent company and no 

publicly held members. 

2) Plaintiff: Reliant Pro Rehab, LLC with no parent company and no publicly held 

members. 

3) Nonsuited Defendant: Reliant Surgery Centers, Inc. d.b.a. Reliant Healthcare 

Partners, Inc. was nonsuited without prejudice by Plaintiffs' First Amended 

Complaint. 

4) New Defendant: Reliant Hospital Partners, LLC a Texas entity was added by 
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Plaintiffs' First Amended Complaint. 

5) Potential Defendants: All entities owned or operated in part by Reliant Hospital 

Partners, LLC that provide rehabilitation services and conduct business using all 

or part of plaintiffs' federally registered mark RELIANT REHABILITATION, 

each such entity known to Plaintiffs operates under a name containing the words 

RELIANT REHABILITATION HOSPITAL.  

6) David W. Nance - counsel for plaintiffs seeking reasonable attorney fees 

 

Submitted this 20th day of July 2010. 

 
 

 
s/David W. Nance 
___________________________ 
David W. Nance  
TX Bar No. 2401 3225 
5700 Magazine Street 
New Orleans, LA 70115 
(504) 717-4730 voice 
(888) 698-7007 facsimile 
david@dwnance.com 
www.dwnance.com 
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CERTIFICATE OF SERVICE 
 

 I hereby certify that a true and correct copy of the foregoing document has been served 
on the persons listed below on July 20, 2010.  
 
Via ECF filing: 
 
Paul S. Francis, Esq.    COUNSEL FOR DEFENDANT 
Baker Hostetler, LLP 
1000 Louisiana, Suite 2000 
Houston, Texas 77002 
Telephone: (713) 751-1600 
Facsimile: (713) 751-1717 
Email: pfrancis@bakerlaw.com 
 
 
Via electronic message: 
 
Deborah A. Wilcox, Esq.   OF COUNSEL FOR DEFENDANT 
Baker & Hostetler LLP 
1900 East Ninth Street 
3200 National City Center  
Cleveland, Ohio 44114-3485 
Telephone (216) 621-0200 
Facsimile: (216) 696-0740 
Email: dwilcox@bakerlaw.com 
 
Tammy S. Wood, Esq.   LOCAL COUNSEL FOR DEFENDANT 
Bell, Nunnally & Martin, LLP 
3232 McKinney Ave., Suite 1400 
Dallas, Texas  75204-2429 
Telephone:  (214) 740-1465 
Facsimile:  (214) 740-1499 
E-mail: tammyw@bellnunnally.com 
 
 

s/ David W. Nance 
___________________________ 
David W. Nance  
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Facilities
Reliant is leading the way in developing and operating physician-partnered post-acute facilities across Texas and the 
nation. Please view our list of Texas rehabilitation facilities and locations below.

●     Facilities

Reliant Rehabilitation Hospital â€” North Texas

3351 Waterview Parkway 
Richardson, Texas 75080 
972.398.5700

Reliant Rehabilitation Hospital North Texas, designed solely to provide the highest quality of rehabilitative care, is North Texas' newest hospital. Our brand new state-of-the art 
facility features 50 private patient rooms with flat-screen televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas 
provide comfort and encourage patients to stay connected to friends and family.

Reliant Rehabilitation Hospital â€” Central Texas

Round Rock, TX

Scheduled to open in 2nd Quarter 2008, Reliant Rehabilitation Hospital Central Texas will offer 50 private rehabilitation rooms and 25 private skilled nursing rooms to serve patients 
in Travis County and Williamson County. All patients will enjoy flat-screen televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and 
spacious lounge areas provide comfort and encourage patients to stay connected to friends and family. In addition, our Central Texas hospital will offer specialized programs 
specifically for orthopedic patients undergoing knee or hip replacement surgery.

For more information, please contact elytle@relianthcp.com.

Reliant Rehabilitation Hospital â€” North Houston

●     Home

●     Visit the North Texas Facility site
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Shenandoah, TX

Scheduled to open in 4th Quarter 2008, Reliant Rehabilitation Hospital North Houston will offer 40 private rehabilitation rooms and 20 private skilled nursing rooms to serve patients 
in North Harris County and Montgomery County. All patients will enjoy flat-screen televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet 
and spacious lounge areas provide comfort and encourage patients to stay connected to friends and family. In addition, our North Houston hospital will offer specialized programs 
specifically for orthopedic patients undergoing knee or hip replacement surgery.

For more information, please contact elytle@relianthcp.com.

Reliant Rehabilitation Hospital â€” Mid-Cities

Bedford, TX

Scheduled to open in 2nd Quarter 2009, Reliant Rehabilitation Hospital Mid-Cities will offer 40 private rehabilitation rooms and 20 private skilled nursing rooms. All patients will 
enjoy flat-screen televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas provide comfort and encourage patients to 
stay connected to friends and family. In addition, our Mid Cities hospital will offer specialized programs specifically for orthopedic patients undergoing knee or hip replacement 
surgery.

For more information, please contact elytle@relianthcp.com.

Reliant Rehabilitation Hospital â€” Austin

Austin, TX

Scheduled to open in 2nd Quarter 2009, Reliant Rehabilitation Hospital Austin will offer 40 private rehabilitation rooms and 20 private skilled nursing rooms. All patients will enjoy 
flat-screen televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas provide comfort and encourage patients to stay 
connected to friends and family. In addition, our Austin hospital will offer specialized programs specifically for orthopedic patients undergoing knee or hip replacement surgery.

For more information, please contact elytle@relianthcp.com.

Reliant Rehabilitation Hospital â€” Dallas
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Dallas, TX

Scheduled to open in 3rd Quarter 2009, Reliant Rehabilitation Hospital Dallas will offer 40 private rehabilitation rooms and 20 private skilled nursing rooms. All patients will enjoy 
flat-screen televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas provide comfort and encourage patients to stay 
connected to friends and family. In addition, our Dallas hospital will offer specialized programs specifically for orthopedic patients undergoing knee or hip replacement surgery.

For more information, please contact elytle@relianthcp.com.

Reliant Rehabilitation Hospital â€” Corpus Christi

Corpus Christi, TX

Scheduled to open in 3rd Quarter 2009, Reliant Rehabilitation Hospital Corpus Christi will offer 40 private rehabilitation rooms and 20 private skilled nursing rooms. All patients 
will enjoy flat-screen televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas provide comfort and encourage 
patients to stay connected to friends and family. In addition, our Corpus Christi hospital will offer specialized programs specifically for orthopedic patients undergoing knee or hip 
replacement surgery.

For more information, please contact elytle@relianthcp.com.

Reliant Rehabilitation Hospital â€” San Antonio 
San Antonio, TX

Scheduled to open in 3rd Quarter 2009, Reliant Rehabilitation Hospital San Antonio will offer 40 private rehabilitation rooms and 20 private skilled nursing rooms. All patients will 
enjoy flat-screen televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas provide comfort and encourage patients to 
stay connected to friends and family. In addition, our San Antonio hospital will offer specialized programs specifically for orthopedic patients undergoing knee or hip replacement 
surgery.

For more information, please contact elytle@relianthcp.com.
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Reliant Rehabilitation Hospital â€” Northwest Houston 

Houston, TX

Scheduled to open in 3rd Quarter 2009, Reliant Rehabilitation Hospital Northwest Houston will offer 40 private rehabilitation rooms and 20 private skilled nursing rooms. All 
patients will enjoy flat-screen televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas provide comfort and 
encourage patients to stay connected to friends and family. In addition, our Houston hospital will offer specialized programs specifically for orthopedic patients undergoing knee or 
hip replacement surgery.

For more information, please contact elytle@relianthcp.com.
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Texas Facilities

●     North Texas - Richardson

●     Central Texas - Round Rock

●     North Houston - Shenandoah

●     Mid-Cities - Bedford

●     Austin - Austin

●     Dallas - Dallas

●     Corpus Christi - Corpus Christi

●     San Antonio - San Antonio

●     Northwest Houston - Houston
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Read more 

15851 Dallas Parkway, Suite 500, Addison, TX 75001

Reliant Healthcare Leadership
We are a physician-partnered hospital company with a management team that has extensive experience in 
inpatient rehabilitation and healthcare operations. We are focused on developing and operating free-standing 
rehabilitation hospitals that offer excellent patient outcomes and outstanding patient satisfaction.

We achieve this goal by:

Reliant Healthcare Partners has assembled an outstanding team of healthcare professionals who are well-
respected in their field and are responsible for making each Reliant Rehabilitation Hospital successful.

Partnership Opportunities
Reliant currently has over 200 physician partners. We 
welcome physician participation because years of 
experience have taught us that the highest level of 
patient outcomes and satisfaction can only be 
achieved when physicians and hospitals work 
together, as partners, to harness the appropriate 
resources and services in caring for patients with 
physical rehabilitative needs.

We respect and appreciate our physician partners and 
work with them to provide excellent care for patients.

●     Ph 972.308.8518
●     Fax 972.308.8509

●     Providing the highest level of medical care to Patients.

●     Offering Excellent Clinical Programs designed to achieve the highest level of outcomes for our patients.

●     Partnering with Leading Physicians and Medical/Surgical Hospitals.

●     Working closely with Payors to achieve excellent clinical outcomes in a Cost-effective Manner.

●     Attracting the most Experienced people in the industry.
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For Patients
Our hospitals provide inpatient and outpatient rehabilitative care that assists you in regaining your functional 
independence following a major illness, trauma or surgery.

Learn More

Privacy Policy 

To learn more about our facilities, visit 
their websites:

For More Information

For more information, please contact:

Reliant Healthcare Partners 
15851 Dallas Parkway 
Suite 500 
Addison, TX 75001 
Ph 972.308.8518 
Fax 972.308.8509 

●     For Patients

Reliant understands the importance of both the emotional and physical aspects of recovery and is proud of the caring and 
supportive environment we offer during your stay with us. Our highly trained staff works under a physicianâ€™s 
direction to provide an interdisciplinary treatment plan designed to specifically meet your needs.

Specialty Areas
Reliant is dedicated to providing the most advanced therapy techniques for all of our patients. Out commitment to 
providing the best care available is exemplified by the specialization and expertise behind the programs and services we 
offer:

Amputee Rehabilitation Program
We help patients and their families cope physically and psychologically with the loss of a limb due to trauma or surgery or 
a congenital limb deficiency. Our program offers the clinical, technical and professional resources to provide an 
individualized treatment plan. Our team works to restore mobility and confidence to those who have experienced the loss 
of a limb.

Patients can be admitted from a medical/surgical hospital or from home.

 
 
Stroke Rehabilitation Program
The Stroke Rehabilitation Program at Reliant Rehabilitation Hospital maximizes a patient's outcome by providing 
specialized medical management, therapy and nursing services in a hospital specifically design for rehabilitation. 
Intensive rehabilitation immediately following the stroke represents the patient's best chance for maximum recovery. Our 
Stroke Rehabilitation Program is designed to help patients adjust to any physical or mental challenges and return to 
independent living as soon as possible.

Some Features of our Stroke Rehabilitation Program include:

●     Home

Who is appropriate for Inpatient Rehabilitation Services? 
You would be suited for inpatient rehabilitation services if you require the following: 

●     Close medical supervision by a physician with specialized training or experience in rehabilitation.

●     Twenty-four hour rehabilitation nursing staff that provide specialized nursing care that supports the rehabilitation goals 
and treatment.

●     Relatively intense rehabilitation services â€“ three hours of therapy a day at least 5 days a week.

●     Require therapy from at least two disciplines such as: occupational, physical and/or speech therapy.

●     Interdisciplinary approach to help patients regain the highest possible level of independence

●     Close communication and follow-through with the referring vascular surgeon.

●     Psychological and emotional support counseling

●     Dysphagia treatment (Swallowing dysfunctions) 

●     Vital Stim

●     Bowel and Bladder Management Program

●     Bioness H200

●     North Texas 

Richardson, Texas
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Arthritis Rehabilitation Program
Reliant Rehabilitation Hospital provides comprehensive rehabilitation services, including aquatic therapy, designed to 
meet the medical and therapeutic needs of patients with arthritis and related conditions.

Treatment focuses on:

Our physician specialists, therapists, and support staff provide the following techniques to improve:

 
 
Brain Injury Rehabilitation Program
By combining a number of specialized protocols, clinics, and services, the Brain Injury Rehabilitation Program facilitates 
the functional skill development necessary for attainment of maximal functional independence.

 
 
Pulmonary Rehabilitation Program
Reliant Rehabilitation Hospital's Pulmonary Rehabilitation Program provides patients with chronic lung disease the 
comprehensive medical care and therapeutic services they need to reach their maximum level of independence. The goals 
of this multidisciplinary therapy program include:

Each member of our treatment team possesses expertise in the unique issues and challenges faced by patients with limited 
lung capacity and pulmonary function. The program includes:

●     Lite Gait

●     Tone/Spasticity Management

●     Home assessments to assist with discharge planning

●     Maximizing daily functional skills

●     Educating patients about the disease

●     Maintaining joint range of motion/muscle strength

●     Improving balance for increased safety/fall prevention

●     Joint Protection

●     Energy Conservation /Work Simplification

●     Edema

●     Pain Management

●     Behavior Management Program overseen by Neuropsychology.

●     Clinical Staff specialized in evaluation and management of Brain Injury rehabilitation throughout the spectrum of 
recovery.

●     Patient/Family Education

●     Lite Gait - body weight-supported treadmill training

●     Comprehensive Swallowing Assessments

●     Home Assessments to assist with discharge planning

●     Therapeutic Activities directed at improving community re-entry skills

●     Functional Electrical Stimulation - Bioness H200 and Bioness L300

●     Improving quality of life

●     Improving functional abilities

●     Increasing independence

●     Occupational and Physical Therapy to teach conservation techniques
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Orthopedics Rehabilitation Program
Reliant Rehabilitation Hospital's Orthopedic Program is designed to meet the needs of orthopedic patients and return them 
to their highest functioning level. Expertise includes specialized rehabilitation programs for total hip fractures, hip/knee 
replacements, multiple fractures, back including laminectomy/compression fractures and trauma.

Program Components

 
 
Neurological Disorders Program
Reliant Rehabilitation Hospital's Neurological Disorders Program provides patients with the comprehensive medical and 
rehabilitation services they need to return to a high level functional role at home, work, and in the community.

This program has been designed to meeting the unique needs of individuals who have:

Using an interdisciplinary approach that focuses on skill achievement, adjustment, support, education and re-integration 
into the community, the program includes:

●     Respiratory Therapy Care

●     Comprehensive Medical Management by physician specialists

●     Patient/Family Education to increase knowledge of the disease process and its management

●     Comprehensive Outpatient Services

●     Comprehensive Medical Management

●     Lite Gait - body weight-supported treadmill training as indicated

●     Comprehensive Outpatient Services

●     Use of therapeutic modalities

●     Comprehensive Evaluations by all treatment team members

●     Mobility, home, and community skills training

●     Self care training

●     Home safety assessment

●     Leisure Skills and Vocational Assessments as needed

●     Stroke

●     Brain Injury

●     Guillain Barre Syndrome

●     Neuropathies

●     Multiple Sclerosis

●     Parkinson's Disease

●     Other Neurological Deficits

●     Lite Gait - body weight-supported treadmill training

●     Functional Electrical Stimulation - Bioness H200 and Bioness L300

●     Vital Stim

●     Comprehensive Medical Management

●     Therapeutic Exercise and Functional Mobility/Activities

●     Psycho-social and Vocational Counseling

●     Functional Communication

●     Cognitive/Perceptual Re-Training

●     Patient/Family Education & Support
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Multiple Sclerosis Rehabilitation Program
Reliant Rehabilitation Hospital's Multiple Sclerosis Rehabilitation Program to the treatment and management of patients 
with Multiple Sclerosis (MS). Rehabilitation's goal is to restore lost function. This usually involves strengthening and 
retraining muscles as well as adapting to decreased function with new techniques. Rehabilitation is especially useful 
immediately after recovery from an exacerbation or acute attack of MS symptoms. Patients appropriate for inpatient 
treatment have usually experienced significant functional decline and may be admitted to this program following:

Treatment may include:

 
 
Spinal Cord Injury Rehabilitation Program
Reliant Rehabilitation Hospital provides spinal cord injured patients with the comprehensive medical care, intensive 
therapies, and support services they need to reach their maximum level of independence. Our team of experienced 
clinicians at Reliant Rehabilitation Hospital may include some or all of the following professionals dependent on the 
patient's individual needs:

Reliant Rehabilitation Hospital's Spinal Cord Rehabilitation Program is designed to help individuals maximize their 
functional abilities so they can return to the community. Our team develops an individualized treatment plan for each 
patient. We also like to include the family in all aspects of care to ensure patient/family education, support and 
participation.

The Spinal Cord Rehabilitation Program components include:

●     Community Re-entry Program

●     Weekly Team Meeting/Family Conference

●     Self-Medication Program

●     Return to Driving Evaluation

●     Comprehensive Outpatient Services

●     Functional decline despite intensive home or outpatient services.

●     An acute multiple sclerosis exacerbation-including a course of steroids if prescribed.

●     Treatment for an unrelated medical/surgical problem.

●     Lite Gait - body weight-supported treadmill training

●     Functional Electrical Stimulation - Bioness H200 and Bioness L300

●     Neurologists

●     Physiatrists

●     Internists

●     Neuropsychologists

●     Certified Rehabilitation Registered Nurses

●     Physical Therapists

●     Occupational Therapists

●     Speech and Language Pathologists

●     Respiratory Therapists 

●     Case Managers

●     Nutritionists

●     Pharmacists

●     Lite Gait - body weight-supported treadmill training

●     Activities of Daily Living Skills Training

●     Community Re-Entry Program
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●     Vocational Counseling

●     Educational Series

●     Patient/Family Counseling and Support

●     Comprehensive Outpatient Services
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Leadership
Our greatest asset is the experience of our senior management team.  

●     Leadership

This experience of our senior management team combined with our passion for what we do has enabled us to create a company focused on trust, quality, ethics and relationships. 

Emmett E. Moore 
Chief Executive Officer

Emmett has over 30 years of experience in the healthcare industry. Prior to Reliant Healthcare Partners, Mr. Moore was the Executive Vice President and Chief Development Officer 
with Medical Care America, Inc. ("MCA"), which was one of the nationâ€™s largest surgery center companies. In addition, Emmett had previously served as the Chief Financial 
Officer at MCA. After completing the sale of MCAâ€™s 100 surgery centers to Hospital Corporation of America, ("HCA"), Emmett became the CEO of a physician practice 
management company, Physicians Resource Group, Inc. In this position, he also acquired or developed another 46 single-specialty eye centers. Additionally, he has spent years 
engaged in private consulting and investing related to the healthcare industry including surgery centers, healthcare services and physician groups. 

Mr. Moore is a CPA and attorney and holds both a Juris Doctor in Law and a Masters in Accounting degrees from The University of Texas in Austin. 

Chester Crouch 
Executive Vice President and Chief Operating Officer

Chester has over 15 years of leadership experience in both acute and post-acute settings. Mr. Crouch spent 8 years with the East Texas Medical Center healthcare system (15 
hospitals) taking on progressive roles and assisting with the leadership of the Post-Acute Care Division that included a rehabilitation hospital, LTAC hospital, multiple outpatient 
centers and Sports Medicine and Wellness. Chester also spent 2 years as Assistant Chief Executive Officer with Health Management Associates (HMA) at a 176-bed acute care 
facility. Most recently, he was the CEO of a very successful HealthSouth rehabilitation hospital that was consistently ranked as a top-performing hospital achieving superior clinical 
outcomes and routinely exceeding growth and financial expectations. 

Chester is a Certified Healthcare Executive with the American College of Healthcare Executives and holds an MBA degree from the University of Texas at Tyler and is also a 
licensed Physical Therapist.

Phil Parker 
Senior Vice President and Chief Information Officer

●     Home

Trust 
Embracing trust, we communicate and treat our patients and each other with dignity and respect.

Quality 
Striving for continuous improvement and responding vigorously to change, we deliver care and service with excellence and experience.

Ethics 
Adhering to the highest standards of ethical conduct, we act with integrity in all that we do.

Relationships 
Building and sustaining strong relationships, we work with our patients, associates, physicians and our community to provide positive outcomes.

Our Senior Management Team:
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He has over 15 years of healthcare information technology leadership experience in multiple organizations including public and privately held companies and not-for-profit 
organizations. Prior to joining Reliant he was CIO at United Surgical Partners International. During his nine year tenure with USPI, he led IT strategy and operations in support of the 
companyâ€™s growth from 8 to 160 surgical facilities. Before joining USPI he was Director of Information Services at United Dental Care, Inc., where he was responsible for 
development, deployment, and management of all business and financial systems. Mr. Parker earned a B.S. degree in Economics, and a Master of Business Administration degree, 
from the University of Texas at Arlington. He is a member of the Society for Information Systems Management.

Tracey Nixon 
Vice President, Clinical Outcomes and Compliance

Tracey brings over 17 years of diverse experience in healthcare and rehabilitation to Reliant. She spent 11 years with HealthSouth serving in progressive roles of leadership including 
Director of Clinical Services, Administrator, Regional Director of Clinical Operations, and National Director of Clinical Services with responsibility for 100 HealthSouth hospitals. 
In these roles, she had a significant impact on clinical outcomes, operational efficiencies, and program development. Tracey most recently served as Executive Vice President/Chief 
Operating Officer at Sante Rehabilitation Group, a private company offering ambulatory outpatient and home health services. Under Traceyâ€™s leadership, Sante increased 
revenues by 30%, expanded new services and into new markets and improved clinical outcomes and bottom line performance of the organization. Tracey received her Masters in 
Science and Bachelors in Science degrees from Texas Christian University in Ft. Worth, Texas. 

Tracey is also a licensed Speech Language Pathologist and has spent many years active in research and has published in many medical journals and texts. 

Mary Alexander 
Vice President, Regulatory Affairs

Mary has over 30 years of experience in the healthcare industry, primarily in the inpatient rehabilitation, ambulatory surgery, practice management, acute care, and hospice sectors. 
Mrs. Alexander has held various positions including Director of Surgery, Director of Quality/Risk Management, Area Director of Hospice, Regional Director of Practice 
Management, Director of Clinical Operations and Development of surgical hospitals, and most recently Director of Patient Care Services and Interim CEO of a very successful 
inpatient rehabilitation hospital. She has held positions with well known organizations such as Healthsouth, Vista Care, HCA, and Kelsey-Seybold Clinic. Maryâ€™s expertise and 
interest is reflected in her successful leadership of facilities in the areas of regulatory compliance, accreditation, quality improvement, and operational outcomes. 

Mary is a Registered Nurse and holds a Masters degree in Healthcare Management from the University of Texas at Dallas. She is a Certified Professional in Healthcare Quality 
(CPHQ), serves on the Board of the North Texas Quality Association, and is a member of the National Association for Healthcare Quality.

Cindy Nelson 
Vice President, Clinical Services

Cindy has over 32 years of experience working in the area of physical rehabilitation in Home Healthcare Services, Acute Care, Inpatient Rehabilitation Facilities, Skilled Nursing 
Services and Academia. Mrs. Nelson is a licensed Occupational Therapist and was most recently the Director of Clinical Services at a very successful HealthSouth Rehabilitation 
Hospital. While at HealthSouth, she managed both Inpatient and Outpatient Therapy Services with two outside clinics, Case Management, Respiratory Therapy, Radiology and an 
accredited Sleep Lab. Additionally, Cindy has held the position of Senior Staff or Chief Therapy positions at Oak Forest Hospital in Chicago, Washington Hospital Center in 
Washington D.C., Methodist Midtown Hospital in Omaha, and at the Palm Beach General Care Facility. 

Cindy is a graduate of the University of Wisconsin, Madison and has gone on to teach at Howard University in Washington, D.C., Palm Beach Junior College, and Creighton 
University in Omaha. 

Patricia Weigel 
Vice President, Financial Services

Patricia has 31 years of healthcare experience. Most recently, Patricia spent the last 5 years as Chief Financial Officer of a HealthSouth hospital overseeing the business office, 
admissions, IT, HIM, and financial operations. Under her financial leadership, the facility maintained one of the highest performing financial and business office operations in the 
company. Mrs. Weigel also spent 6 years with Richardson Regional Medical Center as a Practice Administrator for their urgent care center, physician practices, and Senior Health 
Care facility. 
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April Maldonado 
Vice President, Human Resources

April has 11 years experience in the healthcare industry. April has held various positions in the Human Resources field with such well known organizations such as Healthsouth, 
Tenet, and Health Management Associates. Her areas of responsibility include human resource management services, organizational development, civil rights, employee and labor 
relations, compensation and benefits, workers compensation, training and career development, and employee programs. 

Johnny Donnell 
Vice President, Support Services

With over 25 years experience in the healthcare industry, Johnny has held positions such as Director of Engineering for American Medical International (AMI) and Director of 
Integrated Services for Texas Health Resources (THR). He has an extensive background in new-project leadership and management, having successfully overseen both new and 
expanded construction for a large acute care facilities. For the past seven years, Johnny was a member of the executive team of HealthSouth Dallas where he was Director of Plant 
Operations and the hospital Safety Officer. A former sergeant in the US Army, Johnny worked four years as an electrical apprentice and successfully completed "Design for 
Development", a two-year hospital engineering course with Texas State Technical Institute (TSTI). 

Tracy Penny 
Regional Director of Marketing

Tracy has over 20 years in the healthcare industry, working in critical care, inpatient and outpatient rehabilitation and hospital program, business and community development. She 
has been very successful in building new business through program and business development, securing customer loyalty and forging strong relationships and has over 11 years of 
rehabilitation marketing experience. Tracy has recently served on the boards of the American Lung Association, American Stroke Association, Texarkana College Education 
Planning committee, Northeast Trauma Regional Advisory Council, RAC-F Executive Board - Rehab seat and various other affiliations for more than 15 years. 

Ellen Lytle 
Executive Vice President, Business Development 

Ellen has over 20 years of experience in healthcare marketing and sales, managed care contracting, hospital development and physician practice management.  Prior to joining 
Reliant Healthcare Partners, she was a Regional Director of Business Development for HealthSouth where she was responsible for the sales and marketing functions for 32 free-
standing rehabilitation hospitals in the south and southwest.  Prior to HealthSouth, she worked with HCA as the Vice-President of Marketing for a 500-bed facility and as the 
Regional Director of Marketing for 15 acute care hospitals in North Texas. Additionally, she served as the Regional Director of Network Development for a 120-member physician 
practice management organization.    
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Partnership Opportunities

For More Information

For more information regarding 
partnership opportunities, please 
contact: 

Ellen Lytle 
EVP, Business Development 
15851 Dallas Parkway 
Suite 500 
Addison, Texas 75001 
Ph 972.308.8518 / 214.549.3138 
Fax 972.308.8509 
elytle@relianthcp.com 

●     Partnership Opportunities

Our mission is to work with the leading physicians in each community to build outstanding rehabilitation hospitals. Our 
physician partners work with us on site selection, determining the facility size and services offered and helping us to 
identify other physician partners. Our goal is to empower physicians to provide the best rehabilitative care to their patients.

As our hospitals become operational, our physician partners as well as other physicians practicing at the facility work 
together with Reliant to help select the hospital's management team, develop clinical care protocols and serve as Advisory 
Board members.

Our patient focused, physician-partnered approach allows Reliant to become the leading provider of rehabilitation care in 
the communities we serve. We believe that by working together, we can provide exceptional patient care and generate 
acceptable financial returns for our physician partners.

If you are interested in hearing more about Reliant Healthcare Partners' partnership opportunities, please call us at 972-
308-8518 or email us at elytle@relianthcp.com.

●     Home
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Careers

Benefits are an important part of an employeeâ€™s compensation package and we make a significant investment by 
offering a comprehensive benefit plan. Employees have the option to select the benefits that they feel provide the best 
value and protection for their health and income. We offer a range of choices to assist employees make the most of their 
benefits. If you become an employee with our organization, you will receive detailed information about each benefit 
program we offer, including our eligibility requirements. 

Learn More

To learn more, visit our Reliant facility 
website:

To Apply

●     Careers

Outstanding Professional Environment

Professional Satisfaction 

Convenience and Lifestyle Options

Career Advancement

Benefits Summary

●     Home

●     Fast-paced, active and dynamic 

●     Multi-disciplinary treatment team approach to care 

●     State-of-the-art facility, practices, technology and systems 

●     Electronic Medical Record Clinical Documentation 

●     Culture of appreciation and respect 

●     Sense of challenge, accomplishment, and inspiration 

●     Continuum of care 

●     Inpatient and Outpatient services 

●     Being among the best in your field 

●     Excellent staff-to-patient ratio 

●     Flexible scheduling with full-time, part-time, and per diem positions, 12 hours shifts in Nursing 

●     Supportive orientation and mentoring program 

●     Clinical excellence recognized and supported 

●     Medical/Dental/Vision Insurance Plans 

●     Short Term & Long Term Disability 

●     Basic Life & Supplemental Life Insurance 

●     Dependent Life Insurance 

●     401K Retirement Plan 

●     North Texas 

Richardson, Texas

●     Download PDF
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For details on our available employment opportunities, please contact:

●     PTO - Paid Time Off 

●     Employee Recognition & Activities Programs 

●     Continuing Education 

●     Jury Duty & Bereavement Pay 

Apply Now - 
Download 
PDF

Reliant Rehabilitation Hospital North Texas 
Human Resources Department 
3351 Waterview Parkway 
Richardson, TX  75080 
Ph  972.398.5855 
Fax 469.467.4497 
employment@relianthcp.com

Reliant Rehabilitation Hospital Central Texas 
Human Resources Department 
1400 Hesters Crossing 
Round Rock, Texas 78681 
Ph  512.244.4472 
Fax 512.244.4703 
centraltexasemployment@relianthcp.com

Reliant Healthcare Partners Is An Equal Opportunity Employer 
It is the policy of this facility to provide equal opportunity to persons regardless of race, religion, age, gender, disability or 
any other classification in accordance with federal, state and local statutes, regulations and ordinances. 
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Contact

Address

For details on our available employment 
opportunities, please contact the Human 
Resources Department.   
Human Resources Department 
3351 Waterview Parkway 
Richardson, TX  75080 
Ph 972.398.5855 
Fax 469.467.4497 
employment@relianthcp.com

●     Contact

Reliant Healthcare Partners 
15851 Dallas Parkway 
Suite 500 
Addison, Texas 75001 
Ph 972.308.8518 / 214.549.3138 
Fax 972.308.8509 
elytle@relianthcp.com 

●     Home

Regarding

Message

 

First Name* Last Name*

Email* Phone
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Privacy Policy

NOTICE OF PRIVACY PRACTICES
THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED 

This Notice of Privacy Practices describes how we may use and disclose your Protected Health Information to carry out treatment, payment or healthcare operations, and for 
other purposes that are permitted or required by law. It also describes your rights to access and control your Protected Health Information. "Protected Health Information" is 
information about you, including demographic information that may identify you and that relates to your past, present, or future physical or mental health or condition and 
related healthcare services. 

We understand that medical information about you and your health is personal. We are committed to protecting medical information about you and we are required to abide 
by the terms of this Notice of Privacy Practices. 

TREATMENT: We may use Protected Health Information about you to provide you with medical treatment or services. When required, we will obtain your authorization 
before disclosing any of your information. Only the minimal amount of information will be revealed during any disclosures. 

PAYMENT: Your Protected Health Information will be used, as needed, to obtain payment of your healthcare services. This may include certain activities that your health 
insurance plan may undertake before it approves or pays for the healthcare services we recommend for you such as: making a determination of eligibility or coverage for 
insurance benefits, reviewing services provided to you for medical necessity, and undertaking utilization review activities. 

HEALTHCARE OPERATIONS: We may use or disclose as needed, your Protected Health Information in order to support the business activities of your healthcare 
provider and Reliant. Whenever an arrangement between our facility and a business associated involves the use or disclosure of your Protected Health Information, we will 
have a written contract that contains terms that will protect the privacy of your Protected Health Information. 

OTHER PERMITTED AND REQUIRED USES AND DISCLOSURES THAT MAY BE MADE WITH YOUR AUTHORIZATION, OR OPPORTUNITY TO 
OBJECT: You have the opportunity to agree or object to the use or disclosure of all or part of your Protected Health Information. If you are not present or able to agree or 
object to the use or disclosure of the Protected Health Information, then your healthcare provider may, using professional judgment, determine whether the disclosure is in 
your best interest. In this case, only the Protected Health Information that is relevant to your healthcare will be disclosed. 

OTHERS INVOLVED IN YOUR HEALTHCARE: Unless you object, we may disclose to a member of your family, a relative, a close friend or any other person you 
identify, your Protected Health Information that directly relates to that personâ€™s involvement in your healthcare. If you are unable to agree or object to such a disclosure, 
we may disclose such information as necessary if we determine that it is in your best interest based on our professional judgment. We may use or disclose your Protected 
Health Information to an authorized public or private entity to assist in disaster relief efforts. 

OTHER PERMITTED AND REQUIRED USES AND DISCLOSURES THAT MAY BE MADE WITHOUT YOUR AUTHORIZATION OR OPPORTUNITY TO 
OBJECT: We may use or disclose your Protected Health Information without your authorization in the following situations: 

●     REQUIRED BY LAW: We may use or disclose your Protected Health Information to the extent that the use or disclosure is required by law. The use or disclosure will be 
made in compliance with the law and will be limited to the relevant requirements of the law. You will be notified, as required by law, of any such uses or disclosures.

●     PUBLIC HEALTH: We may disclose your Protected Health Information for public health activities and purposes to a public health authority that is permitted by law to 
collect or receive the information.

●     COMMUNICABLE DISEASES: We may disclose your Protected Health Information, if authorized by law, to a person who may have been exposed to a communicable 
disease or may otherwise be at risk of contracting or spreading the disease or condition.

●     HEALTH OVERSIGHT: We may disclose Protected Health Information to a health oversight agency for activities authorized by law, such as audits, investigations and 
inspections.

●     ABUSE OR NEGLECT: We may disclose your Protected Health Information to the governmental entity or agency authorized to receive such information if we believe 
that you have been a victim of abuse, neglect or domestic violence. In this case, the disclosure will be made consistent with the requirements of applicable federal and state 
laws.

●     FOOD AND DRUG ADMINISTRATION: We may disclose your Protected Health Information to a person or company required by the Food and Drug Administration 
to report adverse events, product defects, or problems.

●     LEGAL PROCEEDINGS: We may disclose Protected Health Information in the course of any judicial or administrative proceeding, in response to an order of a court or 
administrative tribunal (to the extent such disclosure is expressly authorized, in certain conditions) in response to a subpoena, discovery request or other lawful process.

●     LAW ENFORCEMENT: We may disclose Protected Health Information so long as applicable legal requirements are met, for law enforcement purposes.

●     CORONERS, FUNERAL DIRECTORS AND ORGAN DONATION: We may disclose Protected Health Information to a coroner or medical examiner for 
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●     Ph 972.308.8518
●     Fax 972.308.8509

YOUR RIGHTS 
You have the right to inspect and copy your Protected Health Information. This means you may inspect and obtain a copy of Protected Health Information about you for as 
long as we maintain the Protected Health Information. Under federal law, however, you may not inspect or copy the following records: psychotherapy notes; information 
compiled in reasonable anticipation of, or use in, a civil, criminal or administrative action or proceeding; and protected health information that is subject to law that prohibits 
access to Protected Health Information. 

You have the right to request a restriction of your Protected Health Information. This means you may ask us not to use or disclose any part of your Protected Health 
Information for the purposes of treatment, payment or healthcare operations. In addition, you may request that any part of your Protected Health Information not be disclosed 
to family members or friends who may be involved in your care, or for notification purposes as described in the Notice of Privacy Practices. Your request must state the 
specific restriction requested and to whom you want the restriction to apply. 

COMPLAINTS 
You may file a complaint with us by notifying our Privacy Officer, with the Secretary of Health and Human Services, or with the Office of Civil Rights if you believe we 
have violated your privacy rights. No action will be taken against you for filing a complaint. 

identification purposes, determining cause of death or for the coroner or medical examiner to perform other duties authorized by law, to funeral directors and for organ 
donation information.

●     RESEARCH: We may disclose your Protected Health Information to researchers when their research has been approved by an institutional review board that has reviewed 
the research proposal and established protocols to ensure the privacy of your Protected Health Information.

●     CRIMINAL ACTIVITY: Consistent with applicable federal and state laws, we may disclose your Protected Health Information if we believe that the use or disclosure is 
necessary to prevent or lessen a serious and imminent threat to the health or safety of a person or the public.

●     MILITARY ACTIVITY AND NATIONAL SECURITY: When the appropriate conditions apply, we may use or disclose Protected Health Information of individuals 
who are Armed Forces personnel (1) for activities deemed necessary by appropriate military command authorities (2) for the purpose of a determination by the Department 
of Veterans Affairs of eligibility for benefits or (3) to foreign military services. We may also disclose your Protected Health Information to authorized federal officials for 
conducting national security and intelligence activities, including for the provision of protective services to the president or others legally authorized.

●     WORKERS' COMPENSATION: Your Protected Health Information may be disclosed by us as authorized to comply with workers' compensation laws and other similar 
legally established programs.

●     REQUIRED USES AND DISCLOSURES: Under the law, we must make disclosures to you, and when required by the Secretary of the Department of Health and 
Human Services as required by the Privacy of Individually Identifiable Health Information.



       
Employment Application  

It is the policy of this facility to provide equal opportunity to persons regardless of race, religion, age, gender, 

disability or any other classification in accordance with federal, state and local statutes, regulations and 
ordinances.  To be considered for employment, all applicants must fill out this form completely. This application will be given 

every consideration, but its receipt does not imply that the applicant will be employed by the company. This form becomes a part of 

your permanent employment record if you are hired. 
        

APPLICANT INFORMATION 

Last Name       First       M.I.       Date       

List all Other Names ever used:       

Street Address       Apartment/Unit #       

City       State       ZIP       

Phone       E-mail Address       

Date Available       Cell Phone       Desired Rate       

Position Applied for       

The following conditions might be required at some point in a job assignment. Do you agree to satisfy the following work schedule? 

a. Shift work? Yes No                                                        d. Work schedule other than Monday to Friday? Yes No 

b. Overtime work? Yes No                                                e. Do you agree to work the hours required for your position? Yes No 

c. Rotation work? Yes No                                                  f. Shift desired? Day Evening  Night 

Status of employment for which you are applying:  Full-time  Part-time   Per Diem (PRN) 

Are you authorized to work in the United 
States? (If hired, you will be required to 
submit verification of your right to work in 
the United States) 

YES   NO   

Do you have fluency skill in 
any language other than 
English: 
 YES     NO   

Language:                           
 Read 
 Write 
 Speak 

Have you ever worked for this company? YES   NO   If so, when?       

Are you currently excluded from 
participation in any federally funded 
healthcare program - including Medicare 
and Medicaid - and are you  
aware of any potential exclusion from a 
federally funded health program?  

YES   NO   If yes, explain       

Have you ever been convicted or plead guilty 

or no contest to any criminal offense other than 

a minor traffic violation?  

(Do not include convictions that were sealed, 

expunged or resulted in a referral to a 

diversion program. Criminal convictions are 

not an automatic ban from employment and 

will only be considered in relation to specific 

job requirements.) 
 

YES   NO   If yes, explain       

EDUCATION 

High 
School 

      Did you graduate? YES   NO   
# of Years 
Attended 

      

College       City. St.       

From       To       Did you graduate? YES   NO   Degree       

Other       City, St.       

From       To       Did you graduate? YES   NO   Degree       

Other       City, St       

From       To       Did you graduate? YES   NO   Degree       



 

PREVIOUS EMPLOYMENT 
Please list your employment history for the past ten years or your last five employers. Start with your current employer. 

Company       Phone (       )      

Address       
Immediate 
Supervisor 

      

Job Title       Starting Salary $      Ending Rate $      

Responsibilities       

From       To       
Reason for 
Leaving 

      

May we contact your previous supervisor for a reference? 
YES  

 
NO  

 
Supervisor Phone #:       

Company       Phone (      )       

Address       
Immediate 
Supervisor 

      

Job Title       Starting Salary $      Ending Rate $      

Responsibilities       

From       To       
Reason for 
Leaving 

      

May we contact your previous supervisor for a reference? 
YES  

 
NO  

 
Supervisor Phone #:       

Company       Phone (         )        

Address       
Immediate 
Supervisor 

      

Job Title       Starting Salary $      Ending Rate $      

Responsibilities       

From       To       
Reason for 
Leaving 

      

May we contact your previous supervisor for a reference? 
YES  

 
NO  

 
Supervisor Phone #:       

Company       Phone (       )        

Address       
Immediate 
Supervisor 

      

Job Title       Starting Salary $       Ending Rate $       

Responsibilities       

From       To       
Reason for 
Leaving 

      

May we contact your previous supervisor for a reference? 
YES  

 
NO  

 
Supervisor Phone #:       

Company       Phone (          )       

Address       
Immediate 
Supervisor 

      

Job Title       Starting Salary $      Ending Rate $      

Responsibilities       

From       To       
Reason for 
Leaving 

      

May we contact your previous supervisor for a reference? 
YES  

 
NO  

 
Supervisor Phone #:       



Please explain all periods of unemployment:  

                

 

 

 

MILITARY SERVICE 

Branch       From       To       

Duties in Service 
include special 
training. 

      Type of Discharge       

If other than honorable, explain             

LICENSED/CERTIFIED APPLICANTS ONLY 

LICENSE  
LICENSE NO. & STATE 
ISSUED BY 

EXPIRES (DATE) & STATUS 

                  

                  

                  

                  

                  

Please list any other professional memberships, organizations or certifications you hold. 
                     

 

 

To assist us in our recruitment efforts, please indicate how you were referred: 
 Walk-in       Newspaper Advertisement (please specify):       

 
 Job Fair (please specify)         Website or Internet site (please specify):      

 
 Employee Referral (please specify)        Other:       

 
 

REFERENCES 

Please list three professional references. 

Full Name       Relationship       

Company       Phone (        )        

Address       

Full Name       Relationship       

Company       Phone (         )        

Address       

Full Name       Relationship       

Company       Phone (        )        

Address       

 
 
 
 



 
 
 

DISCLAIMER AND SIGNATURE 

If employed by Reliant and in consideration thereof, I understand that: 

 
1. I certify that the answers given by me to the foregoing questions and statements on the 

employment application and or during the employment interview process are true and correct 

without any material omissions of any kind whatsoever. I understand that any misleading or 
incorrect statements may render this application void and, if employed, would be cause for my 

termination. I further agree that Reliant shall not be liable in any respect if my employment is 
terminated because of falsity of statements, answers or omissions made by me in this application. 

 

2. I authorize the companies, schools, persons or entities given during the employment process or 
on this employment application as references or past employers or affiliations to give any 

information regarding my employment, character, qualifications, certifications and licenses and 
hereby release said companies, schools, persons or entities from all liability for any damage for 

issuing this information. 

 
3. My signature below certifies that if I am extended an offer of employment by Reliant, my 

employment is contingent upon satisfactory completion of a drug test and submission of proof 
that I have the credentials and licenses necessary for the position offered. 

 
4. If employed by Reliant, I understand my employment may be terminated at any time, with or 

without cause or notice and for any reason by me or Reliant.  Nothing in this application, or in any 

oral or written statement provided to me by Reliant will limit these rights to terminate my 
employment at will and no one will have the right to change this at will relationship unless such 

change is in writing, signed by an authorized representative of Reliant. 
 

5. My employment shall be in accordance with the terms of this application, all safety and incident 

reporting rules, all health care industry compliance program requirements, including adherence to 
the rules, regulations, policies and procedures currently or hereafter in effect. 

 
6. I understand this application is valid only for the position I have applied for at present and 

Reliant is not obligated to retain or consider this application for future openings. 
   
 
 
 
 ________________________________________________                  ___________________________________ 

                                 Signature of Applicant                                                                         Date 
 
 
 



APPLICATION DISCLOSURE/RELEASE 
 
Pursuant to the requirements of the Fair Credit Reporting Act, notice is given that a consumer report* may be made in connection with your 
application for employment. 
 
If you are denied employment, either wholly or partly because of information contained in a consumer report, a disclosure will be made to you of the 
name & address of the consumer reporting agency making such report. You’ll also receive a copy of the report and a statement of your consumer rights.  
 
By signing below, you consent to the procurement of a consumer report* in connection with your application for employment.  A consumer report may 
consist of employment records, educational verification, professional license verification, driving history, previous addresses, and other public records 
relative to criminal charges.  * (for consumer report purposes only) 
 
PRINT ALL INFORMATION (other than signature) Use Clear NUMBERS & LETTERS 
 
 
Social Security Number: _____________________________________   
 
 
 
Last Name (printed): _______________________________________  Name Suffix: _____________________ 
 
Applicant’s First Name (printed): ______________________________ 
 
Middle Name: _____________________________________________ 
 
Prior Last Names: (included maiden name; printed) ________________________________________________________ 
 
Company requesting:  Central Texas (Round Rock)  North Texas (Richardson) 
 
I certify that all of the information provided by me on this application disclosure is true, correct and complete.  I have not withheld any information 
requested on this application disclosure. 
 
I further certify that neither I, nor my organization, are currently listed on any federal or state government watch, sanctions, or exclusions list.  These 
government lists include GSA, OIG, and Medicaid plus Treasury’s OFAC & Terrorist List. 
 
________________________________________________________  ________________________________ 
Signature        Date 
 
________________________________________________________ 
Gender 
 
________________________________________________________  ________________________________ 
Home Street Address      Apt # 
 
__________________________________________________________________________________________________ 
City, State, Zip Code 
 
 
 
List all cities, states & counties lived in for the last SEVEN YEARS (only list each county once) 
 
 

City State County 

1.                   

2.                  

3.                  

4.                  

5.                  

6.                  

 
 

  

Date of Birth: _____________________ 
Please complete after job offer has been made. 



       
Employment Application  

It is the policy of this facility to provide equal opportunity to persons regardless of race, religion, age, gender, 

disability or any other classification in accordance with federal, state and local statutes, regulations and 

ordinances.  To be considered for employment, all applicants must fill out this form completely. This application will be 

given every consideration, but its receipt does not imply that the applicant will be employed by the company. This form becomes 

a part of your permanent employment record if you are hired. 
        

APPLICANT INFORMATION 

Last Name       First       
M.I. 
    

Date       

List all Other Names ever used:       

Street Address       Apartment/Unit #       

City       State       ZIP       

Phone       E-mail Address       

Date Available       Cell Phone       Desired Rate       

Position Applied for       

The following conditions might be required at some point in a job assignment. Do you agree to satisfy the following work schedule? 

a. Shift work? Yes No                                                        d. Work schedule other than Monday to Friday? Yes No 

b. Overtime work? Yes No                                                e. Do you agree to work the hours required for your position? Yes No 

c. Rotation work? Yes No                                                  f. Shift desired? Day Evening  Night 

Status of employment for which you are applying:  Full-time  Part-time   Per Diem (PRN) 

Are you authorized to work in the United 
States? (If hired, you will be required to 

submit verification of your right to work in 
the United States) 

YES   NO   

Do you have fluency skill in 
any language other than 

English: 
 YES     NO   

Language: 
                  

        
 Read 
 Write 

Have you ever worked for this company? YES   NO   If so, when?       

Are you currently excluded from 

participation in any federally funded 
healthcare program - including Medicare 
and Medicaid - and are you  
aware of any potential exclusion from a 

federally funded health program?  

YES   NO   If yes, explain       

Have you ever been convicted or plead guilty 
or no contest to any criminal offense other 

than a minor traffic violation?  
(Do not include convictions that were sealed, 

expunged or resulted in a referral to a 
diversion program. Criminal convictions are 

not an automatic ban from employment and 
will only be considered in relation to specific 

job requirements.) 
 

YES   NO   If yes, explain       

EDUCATION 

High 
School 

      Did you graduate? YES   NO   
# of Years 
Attended 

      

College       City. St.       

From 
   
   

To 
   
   

Did you graduate? YES   NO   Degree       

Other       City, St.       

From 
   
   

To 
   
   

Did you graduate? YES   NO   Degree       

Other       City, St       

From 
   

   
To 

   

   
Did you graduate? YES   NO   Degree       

 



PREVIOUS EMPLOYMENT 
Please list your employment history for the past ten years or your last five employers. Start with your current employer. 

Company       Phone (       )      

Address       
Immediate 

Supervisor 
      

Job Title       Starting Salary $      Ending Rate $      

Responsibilities       

From       To       
Reason for 
Leaving 

      

May we contact your previous supervisor for a reference? 
YES  

 
NO  

 
Supervisor Phone #:       

Company       Phone (      )       

Address       
Immediate 
Supervisor 

      

Job Title       Starting Salary $      Ending Rate $      

Responsibilities       

From       To       
Reason for 
Leaving 

      

May we contact your previous supervisor for a reference? 
YES  

 

NO  

 
Supervisor Phone #:       

Company       Phone (         )        

Address       
Immediate 

Supervisor 
      

Job Title       Starting Salary $      Ending Rate $      

Responsibilities       

From       To       
Reason for 
Leaving 

      

May we contact your previous supervisor for a reference? 
YES  

 
NO  

 
Supervisor Phone #:       

Company       Phone (       )        

Address       
Immediate 
Supervisor 

      

Job Title       Starting Salary $       Ending Rate $       

Responsibilities       

From       To       
Reason for 
Leaving 

      

May we contact your previous supervisor for a reference? 
YES  

 

NO  

 
Supervisor Phone #:       

Company       Phone (          )       

Address       
Immediate 

Supervisor 
      

Job Title       Starting Salary $      Ending Rate $      

Responsibilities       

From       To       
Reason for 
Leaving 

      

May we contact your previous supervisor for a reference? 
YES  

 
NO  

 
Supervisor Phone #:       



Please explain all periods of unemployment:  

                

 

 

 

MILITARY SERVICE 

Branch       From 
    
  

To       

Duties in Service 
include special 
training. 

      Type of Discharge       

If other than honorable, explain             

LICENSED/CERTIFIED APPLICANTS ONLY 

LICENSE  
LICENSE NO. & STATE 
ISSUED BY 

EXPIRES (DATE) & STATUS 

                  

                  

                  

                  

                  

Please list any other professional memberships, organizations or certifications you hold. 
                     

 

 

To assist us in our recruitment efforts, please indicate how you were referred: 
 Walk-in       Newspaper Advertisement (please specify):       

 
 Job Fair (please specify)         Website or Internet site (please specify):      

 
 Employee Referral (please specify)        Other:       

 
 

REFERENCES 

Please list three professional references. 

Full Name       Relationship       

Company       Phone (        )        

Address       

Full Name       Relationship       

Company       Phone (         )        

Address       

Full Name       Relationship       

Company       Phone (        )        

Address       

 
 
 

 



 
 
 

DISCLAIMER AND SIGNATURE 

If employed by Reliant and in consideration thereof, I understand that: 

 

1. I certify that the answers given by me to the foregoing questions and statements on the 

employment application and or during the employment interview process are true and correct 

without any material omissions of any kind whatsoever. I understand that any misleading or 

incorrect statements may render this application void and, if employed, would be cause for my 

termination. I further agree that Reliant shall not be liable in any respect if my employment is 

terminated because of falsity of statements, answers or omissions made by me in this application. 

 

2. I authorize the companies, schools, persons or entities given during the employment process or 

on this employment application as references or past employers or affiliations to give any 

information regarding my employment, character, qualifications, certifications and licenses and 

hereby release said companies, schools, persons or entities from all liability for any damage for 

issuing this information. 

 

3. My signature below certifies that if I am extended an offer of employment by Reliant, my 

employment is contingent upon satisfactory completion of a drug test and submission of proof 

that I have the credentials and licenses necessary for the position offered. 

 

4. If employed by Reliant, I understand my employment may be terminated at any time, with or 

without cause or notice and for any reason by me or Reliant.  Nothing in this application, or in any 

oral or written statement provided to me by Reliant will limit these rights to terminate my 

employment at will and no one will have the right to change this at will relationship unless such 

change is in writing, signed by an authorized representative of Reliant. 

 

5. My employment shall be in accordance with the terms of this application, all safety and incident 

reporting rules, all health care industry compliance program requirements, including adherence to 

the rules, regulations, policies and procedures currently or hereafter in effect. 

 

6. I understand this application is valid only for the position I have applied for at present and 

Reliant is not obligated to retain or consider this application for future openings. 
   
 
 
 

 ________________________________________________                  ___________________________________ 

                                 Signature of Applicant                                                                         Date 

 
 

 



APPLICATION DISCLOSURE/RELEASE 
 
Pursuant to the requirements of the Fair Credit Reporting Act, notice is given that a consumer report* may be made in connection with your 
application for employment. 
 
If you are denied employment, either wholly or partly because of information contained in a consumer report, a disclosure will be made to you of the 

name & address of the consumer reporting agency making such report. You’ll also receive a copy of the report and a statement of your consumer rights.  
 
By signing below, you consent to the procurement of a consumer report* in connection with your application for employment.  A consumer report may 
consist of employment records, educational verification, professional license verification, driving history, previous addresses, and other public records 

relative to criminal charges.  * (for consumer report purposes only) 
 
PRINT ALL INFORMATION (other than signature) Use Clear NUMBERS & LETTERS 
 

Social Security Number: _____________________________________  Date of Birth: _____________________ 
 
Last Name (printed): _______________________________________  Name Suffix: _____________________ 
 
Applicant’s First Name (printed): ______________________________ 

 
Middle Name: _____________________________________________ 
 
Prior Last Names: (included maiden name; printed) ________________________________________________________ 

 
Company requesting:  Central Texas (Round Rock)  North Texas (Richardson) 
 
I certify that all of the information provided by me on this application disclosure is true, correct and complete.  I have not withheld any information 

requested on this application disclosure. 
 
I further certify that neither I, nor my organization, are currently listed on any federal or state government watch, sanctions, or exclusions list.  These 
government lists include GSA, OIG, and Medicaid plus Treasury’s OFAC & Terrorist List. 

 
________________________________________________________  ________________________________ 
Signature        Date 
 
________________________________________________________ 

Gender 
 
________________________________________________________  ________________________________ 
Home Street Address      Apt # 

 
__________________________________________________________________________________________________ 
City, State, Zip Code 
 

 
 
List all cities, states & counties lived in for the last SEVEN YEARS (only list each county once) 
 
 

City State County 

1.                   

2.                  

3.                  

4.                  

5.                  

6.                  
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Texas Facilities

●     North Texas â€“ Richardson

●     Central Texas â€“ Round Rock

●     North Houston â€“ Shenandoah

●     Abilene â€“ Abilene

●     Dallas â€“ Dallas

●     Mid-Cities â€“ Bedford

●     San Antonio â€“ San Antonio

●     Corpus Christi â€“ Corpus Christi

●     Austin â€“ Austin

●     Northwest Houston â€“ Houston

●     Ft. Worth â€“ Ft. Worth

●     Lakeview â€“ DFW Metro
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15851 Dallas Parkway, Suite 500, Addison, TX 75001

Reliant Hospital Partners and Healthcare Leadership
We are a physician-partnered hospital company with a management team that has extensive experience in 
inpatient rehabilitation and healthcare operations. We are focused on developing and operating free-standing 
rehabilitation hospitals that offer excellent patient outcomes and outstanding patient satisfaction.

We achieve this goal by:

Reliant Hospital Partners has assembled an outstanding team of healthcare professionals who are well-respected 
in their field and are responsible for making each Reliant Rehabilitation Hospital successful.

Partnership Opportunities
Reliant currently has over 200 physician partners. We 
welcome physician participation because years of 
experience have taught us that the highest level of 
patient outcomes and satisfaction can only be 
achieved when physicians and hospitals work 
together, as partners, to harness the appropriate 
resources and services in caring for patients with 
physical rehabilitative needs.

We respect and appreciate our physician partners and 
work with them to provide excellent care for patients.

●     Ph 972.308.8518
●     Fax 972.308.8509

●     Providing the highest level of medical care to Patients.

●     Offering Excellent Clinical Programs designed to achieve the highest level of outcomes for our patients.

●     Partnering with Leading Physicians and Medical/Surgical Hospitals.

●     Working closely with Payors to achieve excellent clinical outcomes in a Cost-effective Manner.

●     Attracting the most Experienced people in the industry.



For Patients | Reliant Healthcare

http://relianthcp.com/index.aspx?id=ForPatients (1 of 4)8/13/2009 2:51:49 PM

●     Skip 

to the content. Reliant
●     Home ●     For Patients ●     Facilities ●     Leadership ●     Partnership Opportunities ●     Careers ●     Contact

For Patients
Our hospitals provide inpatient and outpatient rehabilitative care that assists you in regaining your functional 
independence following a major illness, trauma or surgery.

Our all-inclusive rehabilitation hospitals offer a complete spectrum of adult focused treatment programs in order to assist 
you in regaining your functional independence following a major illness, trauma or surgery.  
Reliant understands the importance of both the emotional and physical aspects of recovery and is proud of the caring and 
supportive environment we offer during your stay with us.  Our dedicated team, led by a medical director credentialed in 
Physical Medicine and Rehabilitation will provide an interdisciplinary treatment plan designed to specifically meet your 
needs. 
 

You would be best suited for inpatient rehabilitation services if you require the following: 

Our staff is carefully selected to ensure they possess the caring attitude that meets Reliantâ€™s customer service 
expectations.  All employees complete customer service training to gain our patientâ€™s trust and loyalty. 

●     For Patients

Who is appropriate for Inpatient Rehabilitation Services?

The Rehabilitation Team

What makes Reliant special?

●     Home

●     Relatively intense rehabilitation services- 3 hours of therapy a day at least 5 days a week

●     Require therapy from a multidisciplinary team consisting of at least 2 therapies (i.e., occupational, physical and/or 
speech therapy).

●     Twenty-four hour rehabilitation nursing that supports the rehabilitation goals and provides specialized nursing care.

●     Close medical supervision by a physician with specialized training in rehabilitation.

●     Care begins for you even before you arrive at Reliant.  Specially trained professionals carefully evaluated your ability 
to succeed with inpatient rehabilitation while you are still in acute care or at home. We are able to answer questions and 
help prepare you for admittance to the inpatient rehabilitation hospital.

●     Our hospital incorporates the comforts of home including a common area for meals, activities and socialization. Our 
rooms are all private and equipped with wireless internet access. Our hospitals are a cheerful, open, spacious, restraint-
free environment where you will recover and improve.

●     Case Management- A case manager will work with you and your family to make sure your discharge from our 
hospital is well coordinated and any continuing care needs you might have following discharge are met. In addition, 
they will keep you informed of the interdisciplinary teamâ€™s treatment goals and any medical or equipment needs 
you might have.  

●     Occupational Therapy- Occupational Therapists will assist you with maximizing your independence with activities of 
daily living such as: dressing, bathing, grooming, eating and functional activities in the home and community

●     Physical Therapy- Physical Therapists will work with you to improve your mobility and strength in order to increase 
your functional independence with walking, getting in and out of your bed and/or chairs, and improving your balance.

●     Physician- Your primary physician will be a specialist in physical medicine and rehabilitation.  They lead the 
rehabilitation team and oversee your program in order to ensure that you are able to become as independent as possible.

●     Rehabilitation Nursing- Our nurses will assist with your medical needs as well as assisting you with skills you are 
working on in therapy such as: personal hygiene, mobility, self-care and communication. They are there to assist you 24 
hours a day, seven days a week.

●     Speech Pathology- Speech Language Pathologists will help you improve all areas of communication- speaking, 
comprehension/understanding speech, writing and reading.  In addition, they can assist in addressing any problems with 
swallowing function.
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Specialty Programs 
Reliant offers therapy programs that represent a combination of experience, expertise, and technology that creates a 
comprehensive and focused vision of rehabilitation. 
 

Reliantâ€™s state of the art equipment allows rehabilitation to begin sooner, utilizing task specific functional exercise 
without the pain.  Progressive exercise is the key for a rapid recovery. 
 
VitalStimÂ® â€“ the only dysphagia (swallowing dysfunctions) therapy backed by compelling clinical data and cleared 
by the Food and Drug Administration (FDA). VitalStim therapy uses small electrical currents to stimulate the muscles 
responsible for swallowing.   
 
Bioness H200Â® â€“ neuroprosthetic system that helps patients with upper-limb paralysis regain hand control. The H200 
surrounds a patientâ€™s hand and forearm for proper limb positioning.  Five surface electrodes integrated into the H200 
stimulate and activate the hand.  The H200 can improve hand and arm performance with activities of daily living and 
assist in a greater feeling of independence. 
 
Bioness L300Â® â€“ functional electrical stimulation system designed to help patients with neurological disorders 
affecting the lower extremities. Its purpose is to stimulate muscle re-education, prevent atrophy and promote a more 
natural walking pattern. It facilitates a quicker stride with improved steadiness and confidence with return to a more 
normal lifestyle. 
 
Lite Gaitâ„¢ â€“ help client's regain a more normal walking pattern after lower extremity paralysis or weakness from a 
stroke, brain injury or spinal cord injury. The harness suspension supports as much body weight as needed to allow the 
legs to move in a walking pattern without fear of falling. The client's physical therapist can start them at a very slow speed 
on the treadmill while helping them to move their legs correctly. As they get stronger the LITE GAITâ„¢ device can 
provide assistance as they move from treadmill walking to walking across the ground. 

Specialty Areas

 

Wii â€“ is used to improve balance, endurance and coordination of movement while participating in a simulated activity 
on a television screen.  It is both fun and challenging.  The Wii can be used with patients in a wheelchair or in a standing 
position.  The activity can help develop the skills needed to return to the patientâ€™s own desired leisure activity, hobby 

●     Reliant offers excellent patient to nurse and therapist ratios resulting in better outcomes.

●     We understand the importance of family as part of your recovery team.

●     Cutting edge clinical delivery of services.

●     Quality patient care monitored by 3rd party patient satisfaction surveys and nationally benchmarked outcome analysis 
and program evaluations.

●     The same team cares for you throughout your stay- guaranteeing the highest level of personal attention.

●     Continuum of care to facilitate your recovery- Home assessments to assist with discharge planning, Outpatient services, 
community resources

●     Experienced discharge planners assist you in making arrangements for a smooth transition back to home.

Specialty Equipment

●     Obtain supported suspension for safer, more effective gait training as well as moving from sit to stand

●     Achieve controlled reduction of weight bearing load

●     Increase or decrease the weight bearing load on the weaker side of the body

●     Learn to walk with proper upright posture

●     Use an assistive device while being supported over ground

●     Begin gait training much earlier in the rehabilitation process, and at a lower level of function

●     Have improved interaction with the therapist

●     Experience a sense of accomplishment by successfully completing therapy sessions

                    

Amputee  
Aquatics  
Arthritis  
Back  
Brain Injury  
Cardiovascular  
Fall Prevention  
Injury Prevention  
Multiple Trauma  
Neurological Disorders  
rthopedic Injury/Surgery  
Pain Management  
Pulmonary  
Spinal Cord Injury     
Stroke

Burns  
Congenital Deformity  
Incontinence/Pelvic Floor dysfunction  
Parkinson Therapy  
Swallowing Dysfunction  
Post Cardiac Surgery  
Post General Surgery  
Wound care  
Multiple Sclerosis  
General Rehabilitation  
Vestibular / Balance  
Work Conditioning  
Sports Medicine  
Spasticity Management  
Womenâ€™s Health
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We are dedicated to providing the most advanced therapy techniques with the best outcomes for all of our patients. 

or sport. 
 
Biodex Balance System â€“ used to assess the physical risks of falling through a series of tests.  Normal balance is 
controlled by a complex combination of visual, muscular and neurologic systems.  Together, these factors keep us from 
falling when we encounter an unexpected disturbance.  Testing and the use of this device will improve an individualâ€™s 
ability to remain upright under challenging conditions.  

Computerized Augmentative Communication/Cognitive Software â€“ assists in the rehabilitation and re-learning of 
communication, memory, problem solving and reasoning skills related to aphasia. 
 
Bariatric Equipment â€“ Reliant respects the fact that the human population is growing larger.  Obesity is the cause of 
many health problems.  It is essential to have equipment to assist patients to become mobile.  Bariatric beds, chairs, 
bathroom safety equipment, ambulatory devices, standing frames, tilt tables and other special equipment serve patients 
over 300 pounds.  We have specialized rooms available to allow safe mobility for these patients and equipment to meet 
their needs. 
 

Treatment

●     Balance training includes proprioceptive and stabilization exercise, range of motion and weight shift exercises

●     Objective documentation with printed color reports that track progress and document outcomes

●     Stores data and maintains patient records to track progress

●     Activities of Daily Living Skills Training

●     Adaptive techniques & equipment training

●     Aerobic / physical fitness training

●     Animal Assisted Pet Therapy

●     Aquatics

●     Biofeedback

●     Body Mechanics

●     Cognitive/Perceptual Re-training

●     Communication/Language

●     Core Strengthening

●     Cranial sacral therapy    

●     Deep Pharyengeal Neuromuscular Stimulation

●     Electrotherapy

●     Energy Conservation / Work Simplification

●     Joint manual therapy

●     Manual Decompression

●     Manual therapy

●     McKenzie Back training

●     Medication Management

●     Mobility Skills â€“ Outdoor mobility courtyard/obstacle course

●     Modified Barium Swallows

●     Myofascial Release

●     Neuro Developmental Treatment techniques

●     Neuromuscular massage

●     Pain Relief Techniques

●     Patient/Family individualized education

●     Pelvic floor therapy

●     Plyometric Exercises

●     PNF-Peripheral Neuromuscular Facilitation

●     Postural Exercises
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15851 Dallas Parkway, Suite 500, Addison, TX 75001

●     Ph 972.308.8518
●     Fax 972.308.8509

For information on our other Rehabilitation Hospitals, please click here. Learn More

Privacy Policy 

To learn more about our facilities, visit their 
websites:

For More Information

For more information, please contact:

Reliant Healthcare Partners 
15851 Dallas Parkway 
Suite 500 
Addison, TX 75001 
Ph 972.308.8518 
Fax 972.308.8509  

Locations

 

●     Progressive gentle stretching

●     Soft Tissue therapy

●     Therapeutic Activities directed at improving community re-entry skills

●     Tone/Spasticity Management

●     Trigger Point Release

●     Ultrasound    

●     North Texas 

Richardson, Texas

●     Central Texas 

Round Rock, Texas 
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Facilities
Reliant is leading the way in developing and operating physician-partnered post-acute facilities across Texas and the 
nation. Please view our list of Texas rehabilitation facilities and locations below.

●     Facilities

Reliant Rehabilitation Hospital â€” North Texas

3351 Waterview Parkway 
Richardson, Texas 75080 
972.398.5700

Reliant Rehabilitation Hospital North Texas, designed solely to provide the highest quality of rehabilitative care, is North Texas' newest hospital. Our brand new state-of-the art 
facility features 50 private patient rooms with flat-screen televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas 
provide comfort and encourage patients to stay connected to friends and family.

Reliant Rehabilitation Hospital â€” Central Texas 

1400 Hesters Crossing 
Round Rock, TX 78681 
512.244.4400

Reliant Rehabilitation Hospital Central Texas offers 50 private rehabilitation rooms and 25 private skilled nursing rooms to serve patients in Travis County and Williamson County. 
All patients enjoy flat-screen televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas provide comfort and encourage 
patients to stay connected to friends and family. In addition, our Central Texas hospital offers specialized programs specifically for orthopedic patients undergoing knee or hip 
replacement surgery.

Reliant Rehabilitation Hospital â€” North Houston

●     Home

●     Visit the North Texas Facility site

●     Visit the Central Texas Facility site
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Shenandoah, TX

Scheduled to open in 4th Quarter 2008, Reliant Rehabilitation Hospital North Houston will offer 60 private rehabilitation rooms to serve patients in North Harris County and 
Montgomery County. All patients will enjoy flat-screen televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas 
provide comfort and encourage patients to stay connected to friends and family. In addition, our North Houston hospital will offer specialized programs specifically for orthopedic 
patients undergoing knee or hip replacement surgery.

Reliant Rehabilitation Hospital â€” Abilene
Abilene, TX

Scheduled to open in 3rd Quarter 2009, Reliant Rehabilitation Hospital Abilene will offer 30 private rehabilitation rooms.  All patients will enjoy flat-screen televisions in their 
rooms with private shower and bathroom. Wireless internet and spacious lounge areas provide comfort and encourage patients to stay connected to friends and family. In addition, 
our Abilene hospital will offer specialized programs specifically for orthopedic patients undergoing knee or hip replacement surgery.

For more information, please contact elytle@relianthcp.com.

Reliant Rehabilitation Hospital â€” Dallas

Dallas, TX

Scheduled to open in 1st Quarter 2010, Reliant Rehabilitation Hospital Dallas will offer 40 private rehabilitation rooms and 20 private skilled nursing rooms. All patients will enjoy 
flat-screen televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas provide comfort and encourage patients to stay 
connected to friends and family. In addition, our Dallas hospital will offer specialized programs specifically for orthopedic patients undergoing knee or hip replacement surgery.

For more information, please contact elytle@relianthcp.com.

●     Visit the North Houston Facility site



Facilities | Reliant Healthcare

http://relianthcp.com/index.aspx?id=Facilities (3 of 5)8/13/2009 2:51:57 PM

Reliant Rehabilitation Hospital â€” Mid-Cities

Bedford, TX

Scheduled to open in 1st Quarter 2010, Reliant Rehabilitation Hospital Mid-Cities will offer 40 private rehabilitation rooms and 20 private skilled nursing rooms. All patients will 
enjoy flat-screen televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas provide comfort and encourage patients to 
stay connected to friends and family. In addition, our Mid Cities hospital will offer specialized programs specifically for orthopedic patients undergoing knee or hip replacement 
surgery.

For more information, please contact elytle@relianthcp.com.

Reliant Rehabilitation Hospital â€” San Antonio 
San Antonio, TX

Coming soon!  Reliant Rehabilitation Hospital San Antonio will offer 40 private rehabilitation rooms and 20 private skilled nursing rooms. All patients will enjoy flat-screen 
televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas provide comfort and encourage patients to stay connected to 
friends and family. In addition, our San Antonio hospital will offer specialized programs specifically for orthopedic patients undergoing knee or hip replacement surgery.

For more information, please contact elytle@relianthcp.com.

Reliant Rehabilitation Hospital â€” Corpus Christi

Corpus Christi, TX

Coming soon!  Reliant Rehabilitation Hospital Corpus Christi will offer 40 private rehabilitation rooms and 20 private skilled nursing rooms. All patients will enjoy flat-screen 
televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas provide comfort and encourage patients to stay connected to 
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friends and family. In addition, our Corpus Christi hospital will offer specialized programs specifically for orthopedic patients undergoing knee or hip replacement surgery.

For more information, please contact elytle@relianthcp.com.

Reliant Rehabilitation Hospital â€” Austin

Austin, TX

Coming soon!  Reliant Rehabilitation Hospital Austin will offer 40 private rehabilitation rooms and 20 private skilled nursing rooms. All patients will enjoy flat-screen televisions, 
oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas provide comfort and encourage patients to stay connected to friends and 
family. In addition, our Austin hospital will offer specialized programs specifically for orthopedic patients undergoing knee or hip replacement surgery.

For more information, please contact elytle@relianthcp.com.

Reliant Rehabilitation Hospital â€” Northwest Houston 

Houston, TX

Coming soon!  Reliant Rehabilitation Hospital Northwest Houston will offer 40 private rehabilitation rooms and 20 private skilled nursing rooms. All patients will enjoy flat-screen 
televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas provide comfort and encourage patients to stay connected to 
friends and family. In addition, our Houston hospital will offer specialized programs specifically for orthopedic patients undergoing knee or hip replacement surgery.

For more information, please contact elytle@relianthcp.com. 
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Reliant Rehabilitation Hospital â€” Ft. Worth 
Ft. Worth, TX

Coming soon!  Reliant Rehabilitation Hospital Ft. Worth will offer 40 private rehabilitation rooms and 20 private skilled nursing rooms. All patients will enjoy flat-screen televisions, 
oversized shower and bathroom, personal desk and wood floors. Wireless internet and spacious lounge areas provide comfort and encourage patients to stay connected to friends and 
family. In addition, our Ft. Worth hospital will offer specialized programs specifically for orthopedic patients undergoing knee or hip replacement surgery.

For more information, please contact elytle@relianthcp.com.

Reliant Rehabilitation Hospital â€” Lakeview 
DFW Metro

Coming soon!  Reliant Rehabilitation Hospital North Texas, designed solely to provide the highest quality of rehabilitative care, is North Texas' newest hospital developmemt. Our 
brand new state-of-the art facility features 50 private patient rooms with flat-screen televisions, oversized shower and bathroom, personal desk and wood floors. Wireless internet and 
spacious lounge areas provide comfort and encourage patients to stay connected to friends and family.

For more information, please contact elytle@relianthcp.com.
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Leadership
Our greatest asset is the experience of our senior management team.  

●     Leadership

●     Home

This experience of our senior management team combined with our passion for what we do has enabled us to create 
a company focused on trust, quality, ethics and relationships.

Trust 
Embracing trust, we communicate and treat our patients and each other with dignity and respect.

Quality 
Striving for continuous improvement and responding vigorously to change, we deliver care and service with 
excellence and experience.

Ethics 
Adhering to the highest standards of ethical conduct, we act with integrity in all that we do.

Relationships 
Building and sustaining strong relationships, we work with our patients, associates, physicians and our community 
to provide positive outcomes.

Our Senior Management Team:

Emmett E. Moore 
Chief Executive Officer

Emmett has over 30 years of experience in the healthcare industry. Prior to Reliant Healthcare Partners, Mr. Moore 
was the Executive Vice President and Chief Development Officer with Medical Care America, Inc. ("MCA"), 
which was one of the nationâ€™s largest surgery center companies. In addition, Emmett had previously served as 
the Chief Financial Officer at MCA. After completing the sale of MCAâ€™s 100 surgery centers to Hospital 
Corporation of America, ("HCA"), Emmett became the CEO of a physician practice management company, 
Physicians Resource Group, Inc. In this position, he also acquired or developed another 46 single-specialty eye 
centers. Additionally, he has spent years engaged in private consulting and investing related to the healthcare 
industry including surgery centers, healthcare services and physician groups. 

Mr. Moore is a CPA and attorney and holds both a Juris Doctor in Law and a Masters in Accounting degrees from 
The University of Texas in Austin. 
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Ellen Lytle 
Executive Vice President, Business Development

Ellen has over 20 years of experience in healthcare marketing and sales, managed care contracting, hospital 
development and physician practice management.  Prior to joining Reliant Healthcare Partners, she was a Regional 
Director of Business Development for HealthSouth where she was responsible for the sales and marketing functions 
for 32 free-standing rehabilitation hospitals in the south and southwest.  Prior to HealthSouth, she worked with 
HCA as the Vice-President of Marketing for a 500-bed facility and as the Regional Director of Marketing for 15 
acute care hospitals in North Texas. Additionally, she served as the Regional Director of Network Development for 
a 120-member physician practice management organization.   

 

Chester Crouch 
Executive Vice President and Chief Operating Officer

Chester has over 15 years of leadership experience in both acute and post-acute settings. Mr. Crouch spent 8 years 
with the East Texas Medical Center healthcare system (15 hospitals) taking on progressive roles and assisting with 
the leadership of the Post-Acute Care Division that included a rehabilitation hospital, LTAC hospital, multiple 
outpatient centers and Sports Medicine and Wellness. Chester also spent 2 years as Assistant Chief Executive 
Officer with Health Management Associates (HMA) at a 176-bed acute care facility. Most recently, he was the 
CEO of a very successful HealthSouth rehabilitation hospital that was consistently ranked as a top-performing 
hospital achieving superior clinical outcomes and routinely exceeding growth and financial expectations. 

Chester is a Certified Healthcare Executive with the American College of Healthcare Executives and holds an MBA 
degree from the University of Texas at Tyler and is also a licensed Physical Therapist.

Phil Parker 
Senior Vice President and Chief Information Officer

He has over 15 years of healthcare information technology leadership experience in multiple organizations 
including public and privately held companies and not-for-profit organizations. Prior to joining Reliant he was CIO 
at United Surgical Partners International. During his nine year tenure with USPI, he led IT strategy and operations 
in support of the companyâ€™s growth from 8 to 160 surgical facilities. Before joining USPI he was Director of 
Information Services at United Dental Care, Inc., where he was responsible for development, deployment, and 
management of all business and financial systems. Mr. Parker earned a B.S. degree in Economics, and a Master of 
Business Administration degree, from the University of Texas at Arlington. He is a member of the Society for 
Information Systems Management.

 Rod Abels 
Senior vice President and Chief Financial Officer

Prior to joining Reliant, Rod spent over 30 years in public accounting and was a partner with KPMG, LLP for 16 
years.  His practice included both private and public companies and was primarily a transaction based practice 
which included mergers, acquisitions and strategic financial alternatives.
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Mr. Abels is a CPA and holds a Master of Business Administration degree from the University of Texas at Dallas.

Don H. Pace 
Senior Vice President and General Counsel

Don spent 28 years as a partner with the international law firm of Baker Hostetler and has a strong background in 
business and legal matters.  After leaving the practice of law, Don joined a leverage buyout firm in New York, New 
York where he was involved in many acquisitions.  Don left that firm to do his own leverage buyout and was a 
successful builder of companies.  As an attorney with Baker & Hostetler, his clients included the NFL and extensive 
negotiations with owners of NFL teams.  His other clients included E.W. Scripps, S.I. Newhouse, NY Times and 
other media clients.  Donâ€™s levered buyout was a small insurance company in Tucson, AZ.  Using a $27 million 
leveraged buyout financing Don built it from $18 million in net premiums written to $200 million in net premiums 
written in five years and took the company public after only 3 years.

Mr. Pace earned his JD degree from Case Western Reserve University in 1964 and his BS degree in Accounting and 
Economics from Florida State University in 1961.

Tracey Nixon 
Vice President, Legislative Affairs, Chief Compliance Officer

Tracey brings over 18 years of diverse experience in healthcare and rehabilitation to Reliant. She spent 12 years 
with HealthSouth serving in progressive roles of leadership including Director of Clinical Services, CEO, Regional 
Director of Clinical Operations, and National Director of Clinical Operations with responsibility for 100 
HealthSouth hospitals. In these roles, she had a significant impact on clinical outcomes, operational efficiencies, 
and program development. Tracey most recently served as Executive Vice President/Chief Operating Officer at 
Sante Rehabilitation Group, a private company offering ambulatory outpatient and home health services.

Tracey received her Masters in Science and Bachelors in Science degrees from Texas Christian University in Ft. 
Worth, Texas. Tracey is also a licensed Speech Language Pathologist and has spent many years active in research 
and has published in many medical journals and texts.

 

Cindy Nelson 
Vice President, Clinical Services

Cindy has over 32 years of experience working in the area of physical rehabilitation in Home Healthcare Services, 
Acute Care, Inpatient Rehabilitation Facilities, Skilled Nursing Services and Academia. Mrs. Nelson is a licensed 
Occupational Therapist and was most recently the Director of Clinical Services at a very successful HealthSouth 
Rehabilitation Hospital. While at HealthSouth, she managed both Inpatient and Outpatient Therapy Services with 
two outside clinics, Case Management, Respiratory Therapy, Radiology and an accredited Sleep Lab. Additionally, 
Cindy has held the position of Senior Staff or Chief Therapy positions at Oak Forest Hospital in Chicago, 
Washington Hospital Center in Washington D.C., Methodist Midtown Hospital in Omaha, and at the Palm Beach 
General Care Facility. 

Cindy is a graduate of the University of Wisconsin, Madison and has gone on to teach at Howard University in 
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With over 15 years experience in the healthcare industry as a Registered Nurse, Randy has been successful in 
business development, physician syndication, marketing as the senior liaison and case manager.  During his career 
he also served as Director of Nurses for VNA in Northeast Texas.  Randy has also owned and operated an 
independent brokerage office where he sold securities, insurance and annuities.  He currently maintains a Series 7 
securities license. 
 

 

Washington, D.C., Palm Beach Junior College, and Creighton University in Omaha.  

Jeff Crawford 
Vice President, Business Development

Jeff has 10 years of experience in business development and marketing of Inpatient Rehabilitation and LTAC 
services in the greater Houston market.  The last 2 years have been spent in new hospital development in the 
Houston area and south Texas.  He has been very successful in new business, project development and partner 
recruiting for Reliant Healthcare Partners.

Randy Penny 
Vice President, Business Development

Johnny Donnell 
Vice President, Support Services

With over 25 years experience in the healthcare industry, Johnny has held positions such as Director of Engineering 
for American Medical International (AMI) and Director of Integrated Services for Texas Health Resources (THR). 
He has an extensive background in new-project leadership and management, having successfully overseen both new 
and expanded construction for large acute care facilities. For the past seven years, Johnny was a member of the 
executive team of HealthSouth Dallas where he was Director of Plant Operations and the hospital Safety Officer. A 
former sergeant in the US Army, Johnny worked four years as an electrical apprentice and successfully completed 
"Design for Development", a two-year hospital engineering course with Texas State Technical Institute (TSTI). 

Mary Alexander 
Vice President, Regulatory Affairs

Mary has over 30 years experience in the healthcare industry, primarily in the inpatient rehabilitation, ambulatory 
surgery, practice management, acute care, and Hospice sectors.  Ms. Alexander has held various positions including 
Director of Surgery, Director of Quality/Risk Management, Area Director of Hospice, Regional Director of Practice 
Management, Director of Clinical Operations and Development of surgical hospitals and most recently Director of 
Patient Care Services, and Interim CEO of a very successful inpatient rehabilitation hospital with well know 
organizations as HealthSouth, Vista Care, HCA, and Kelsey-Seybold Clinic, Clinic.  Maryâ€™s expertise and 
interest is reflected in her successful leadership of facilities I the areas of regulatory compliance, accreditation, 
quality improvement, and operational outcomes.  
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 Tracy Penny 
Vice President, Marketing

Mary is a Registered Nurse and holds a Masters degree in Healthcare Management from the University of Texas at 
Dallas.  She is a Certified Professional in Healthcare Quality (CPHQ), serves on the board of the North Texas 
Quality Association and is a member of the National Association for Healthcare Quality.

Patricia Weigel 
Vice President, Financial Services

Patricia has 31 years of healthcare experience. Most recently, Patricia spent the last 5 years as Chief Financial 
Officer of a HealthSouth hospital overseeing the business office, admissions, IT, HIM, and financial operations. 
Under her financial leadership, the facility maintained one of the highest performing financial and business office 
operations in the company. Mrs. Weigel also spent 6 years with Richardson Regional Medical Center as a Practice 
Administrator for their urgent care center, physician practices, and Senior Health Care facility. 

April Maldonado 
Vice President, Human Resources

April has 11 years experience in the healthcare industry. April has held various positions in the Human Resources 
field with such well known organizations such as HealthSouth, Tenet, and Health Management Associates. Her 
areas of responsibility include human resource management services, organizational development, civil rights, 
employee and labor relations, compensation and benefits, workers compensation, training and career development, 
and employee programs. 

As a Registered Nurse, Tracy has over 20 years of experience in the healthcare industry, working in critical care, 
organ and tissue transplant coordination, home health, inpatient & outpatient rehabilitation and hospital community 
development. She has been very successful in building new business through programs and business development.  
While developing and securing customer loyalty through strong relationships, Tracy has over 15 years of successful 
rehabilitation hospital development and marketing experience. Mrs. Penny has actively served on the executive 
boards of the American Lung Association, American Stroke Association, College Education Planning committee, 
Northeast Trauma Regional Advisory Council, RAC-F and various other affiliations for more than 15 years. 
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Partnership Opportunities

For More Information

For more information regarding partnership 
opportunities, please contact: 

Ellen Lytle 
EVP, Business Development 
15851 Dallas Parkway 
Suite 500 
Addison, Texas 75001 
Ph 972.308.8518 / 214.549.3138 
Fax 972.308.8509 
elytle@relianthcp.com

●     Partnership Opportunities

Our mission is to work with the leading physicians in each community to build outstanding rehabilitation hospitals. Our 
physician partners work with us on site selection, determining the facility size and services offered and helping us to 
identify other physician partners. Our goal is to empower physicians to provide the best rehabilitative care to their patients.

As our hospitals become operational, our physician partners as well as other physicians practicing at the facility work 
together with Reliant to help select the hospital's management team, develop clinical care protocols and serve as Advisory 
Board members.

Our patient focused, physician-partnered approach allows Reliant to become the leading provider of rehabilitation care in 
the communities we serve. We believe that by working together, we can provide exceptional patient care and generate 
acceptable financial returns for our physician partners.

If you are interested in hearing more about Reliant Healthcare Partners' partnership opportunities, please call us at 972-
308-8518 or email us at elytle@relianthcp.com.

 

●     Home
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Careers

Benefits are an important part of an employeeâ€™s compensation package and we make a significant investment by 
offering a comprehensive benefit plan. Employees have the option to select the benefits that they feel provide the best 
value and protection for their health and income. We offer a range of choices to assist employees make the most of their 
benefits. If you become an employee with our organization, you will receive detailed information about each benefit 
program we offer, including our eligibility requirements. 

Learn More

To learn more, visit our Reliant facility 
websites:

To Apply

 

●     Careers

Outstanding Professional Environment

Professional Satisfaction 

Convenience and Lifestyle Options

Career Advancement

Benefits Summary

●     Home

●     Fast-paced, active and dynamic 

●     Multi-disciplinary treatment team approach to care 

●     State-of-the-art facility, practices, technology and systems 

●     Electronic Medical Record Clinical Documentation 

●     Culture of appreciation and respect 

●     Sense of challenge, accomplishment, and inspiration 

●     Continuum of care 

●     Inpatient and Outpatient services 

●     Being among the best in your field 

●     Excellent staff-to-patient ratio 

●     Flexible scheduling with full-time, part-time, and per diem positions, 12 hours shifts in Nursing 

●     Supportive orientation and mentoring program 

●     Clinical excellence recognized and supported 

●     Medical/Dental/Vision Insurance Plans 

●     Short Term & Long Term Disability 

●     Basic Life & Supplemental Life Insurance 

●     Dependent Life Insurance 

●     401K Retirement Plan 

●     North Texas 

Richardson, Texas 

●     Central Texas 

RoundRock, Texas 

●     North Houston 

Shenandoah, Texas 

●     Download PDF 
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15851 Dallas Parkway, Suite 500, Addison, TX 75001

●     Ph 972.308.8518
●     Fax 972.308.8509

●     PTO - Paid Time Off 

●     Employee Recognition & Activities Programs 

●     Free Continuing Education through our Reliant University 

●     Jury Duty & Bereavement Pay 

Apply Now - 
Download PDF

For details on our available employment opportunities, please contact:

Reliant Rehabilitation Hospital North Texas 
Human Resources Department 
3351 Waterview Parkway 
Richardson, TX  75080 
Ph  972.398.5855 
Fax 469.467.4497 
employment@relianthcp.com

Reliant Rehabilitation Hospital Central Texas 
Human Resources Department 
1400 Hesters Crossing 
Round Rock, Texas 78681 
Ph  512.244.4472 
Fax 512.244.4703 
centraltexasemployment@relianthcp.com

Reliant Rehabilitation Hospital North Houston
Human Resources Department 
117 Vision Park Blvd. 
Shenandoah, TX  77384 
Ph  936.444.1735 
Fax 936.444.1980 
northhoustonjobs@relianthcp.com
 

Reliant Rehabilitation Hospital Abilene
Ph  972.398.5856 
Fax 469.467.4497
abilenejobs@relianthcp.com
 

Reliant Healthcare Partners Is An Equal Opportunity Employer 
It is the policy of this facility to provide equal opportunity to persons 
regardless of race, religion, age, gender, disability or any other classification 
in accordance with federal, state and local statutes, regulations and 
ordinances. 
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●     Skip 

to the content.

15851 Dallas Parkway, Suite 500, Addison, TX 75001

Reliant
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●     Ph 972.308.8518
●     Fax 972.308.8509

Contact

Address

For details on our available employment 
opportunities, please contact the Human 
Resources Department.   
Human Resources Department 
3351 Waterview Parkway 
Richardson, TX  75080 
Ph 972.398.5855 
Fax 469.467.4497 
employment@relianthcp.com

●     Contact

Reliant Healthcare Partners 
15851 Dallas Parkway 
Suite 500 
Addison, Texas 75001 
Ph 972.398.5844 / 903.277.1112 
Fax 972.398.5860 
tpenny@relianthcp.com 
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North Texas - Richardson 

Central Texas - Round Rock 

North Houston - Shenandoah 

Daytor - Dayton,. Ohio 

Abilene - Abilene 

F citifies	 Leadership Partners

Reliant Healthcare

Reliant Hospital Partners and Healthcare Leadership 
We are a physician-partnered hospital company with a 
management team that has extensive experience in inpatient 
rehabilitation and healthcare operations. We are focused on 
developing and operating free-standing rehabilitation hospitals 
that offer excellent patient outcomes and outstanding patient 
satisfaction. 

We achieve this goal by: 

u. Providing the highest level of medical care to Patients. 
Offering Excellent Clinical Programs designed to achieve the 
highest level of outcomes for our patients. 

14 Partnering with Leading Physicians and Medical/Surgical 
Hospitals. 

Working closely with Payors to achieve excellent clinical 
outcomes in a Cost-effective Manner. 

u Attracting the most Experienced people in the industry. 

Reliant Hospital Partners has assembled an outstanding team of 
healthcare professionals who are well-respected in their field 
and are responsible for making each Reliant Rehabilitation 
Hospital successful. 

Partnership Opportunities 
Reliant currently has over 200 
physician partners. We 
welcome physician participation 
because years of experience 
have taught us that the highest 
level of patient outcomes and 
satisfaction can only be 
achieved when physicians and 
hospitals work together, as 
partners, to harness the 
appropriate resources and 
services in caring for patients 
with physical rehabilitative 
needs. 

We respect and appreciate our 
physician partners and work 
with them to provide excellent 
care for patients. 

-> Read more 

http://relianthcp.com/index.aspx[7/21/2010 3:33:38 PM]
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Reltant 
HOSPITAL PARTNERS 

Home	 Partnership Opportunities 

Our mission is to work with the leading physicians in each community 
to build outstanding rehabilitation hospitals. Our physician partners 
work with us on site selection, determining the facility size and 
services offered and helping us to identify other physician partners. 
Our goal is to empower physicians to provide the best rehabilitative 
care to their patients. 

As our hospitals become operational, our physician partners as well as 
other physicians practicing at the facility work together with Reliant to 
help select the hospital's management team, develop clinical care 
protocols and serve as Advisory Board members. 

Our patient focused, physician-partnered approach allows Reliant to 
become the leading provider of rehabilitation care in the communities 
we serve. We believe that by working together, we can provide 
exceptional patient care and generate acceptable financial returns for 
our physician partners. 

If you are interested in hearing more about Reliant Hospital Partners' 
partnership opportunities, please call us at 972-308-8518 or email us 
at elytle@relianthcp.com .

For More Information 

For more information 
regarding partnership 
opportunities, please 
contact: 

Ellen Lytle 
EVP, Business 
Development 
15851 Dallas Parkway 
Suite 500 
Addison, Texas 75001 
Ph 972.308.8518 / 
214.549.3138 
Fax 972.308.8509 
elytle©relianthcp.com 

15851 Dallas Parkway, Suite 500, Addison, TX 75001 	 Terms & conditions 	 Privacy Policy I Siternap 
Ph 972,308.8518 I Fax 972.308.8509	 ©2010 Reliant Hospital Partners 
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Reliant 
HOSPITAL PARTNERS -

Reliant Hospital Partners provides you with access to this website that has a variety of health 
information and resources, including healthcare content, news, contact information and other 
general information. 

DISCLAIMER 
The information on each web page is intended to educate individuals about subjects pertinent to 
their health. It is not intended to provide medical advice or to be a substitute for a consult with a 
personal physician. 

PERSONAL AND NON-COMMERCIAL USE LIMITATION 
You may view and download material on the Web site solely for your own personal and non-
commercial use. You may not copy, distribute, modify, transmit, display or sell any information or 
services obtained from this Web site. 

PRIVACY AND PROTECTION OF PERSONAL INFORMATION 
Please see the Privacy Policy relating to the collection and use of your information. When linking 
out to other sites, please take a moment to review the privacy statement of the site you are linking 
to as well. 

15851 Dallas Parkway, Suite 500, Addison, TX 75001
	 Terms & Conditions I Privacy Policy I Sitemap 

Ph 972.308.8518 I Fax 972.308.8509
	 ©2010 Reliant Hospital Partners 
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Reliant 
HOSPITAL PARTNERS 

Leadership

is the experience of our senior management team. 

Leadership Reliant Healthcare

Home > Leadership 

This experience of our senior management team combined with our passion for what we do has enabled us 
to create a company focused on trust, quality, ethics and relationships. 

Trust 
Embracing trust, we communicate and treat our patients and each other with dignity and respect. 

Quality 
Striving for continuous improvement and responding vigorously to change, we deliver care and service with 
excellence and experience. 

Ethics 
Adhering to the highest standards of ethical conduct, we act with integrity in all that we do. 

Relationships 
Building and sustaining strong relationships, we work with our patients, associates, physicians and our 
community to provide positive outcomes. 

Our Senior Management Team: 

Emmett E. Moore 
Chief Executive Officer 

Emmett has over 30 years of experience in the healthcare industry. Prior to Reliant Hospital Partners, Mr. 
Moore was the Executive Vice President and Chief Development Officer with Medical Care America, Inc. 
("MCA"), which was one of the nation's largest surgery center companies. In addition, Emmett had 
previously served as the Chief Financial Officer at MCA. After completing the sale of MC A's 100 surgery 
centers to Hospital Corporation of America, ("HCA"), Emmett became the CEO of a physician practice 
management company, Physicians Resource Group, Inc. In this position, he also acquired or developed 
another 46 single-specialty eye centers. Additionally, he has spent years engaged in private consulting and 
investing related to the healthcare industry including surgery centers, healthcare services and physician 
groups. 

Mr. Moore is a CPA and attorney and holds both a Juris Doctor in Law and a Masters in Accounting 
degrees from The University of Texas in Austin. 

Ellen Lytle 
Executive Vice President, Business Development 

Ellen has over 20 years of experience in healthcare marketing and sales, managed care contracting, hospital 

http://relianthcp.com/index.aspx?id=Leadership[7/21/2010  3:33:51 PM]
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development and physician practice management. Prior to joining Reliant Hospital Partners, she was a 
Regional Director of Business Development for HealthSouth where she was responsible for the sales and 
marketing functions for 32 free-standing rehabilitation hospitals in the south and southwest. Prior to 
HealthSouth, she worked with HCA as the Vice-President of Marketing for a 500-bed facility and as the 
Regional Director of Marketing for 15 acute care hospitals in North Texas. Additionally, she served as the 
Regional Director of Network Development for a 120-member physician practice management 
organization. For more information regarding development, you may reach Ms. Lytle by email 
elytlegrelianthcp.com . 

Chester Crouch 
Executive Vice President and Chief Operating Officer 

Chester has over 15 years of leadership experience in both acute and post-acute settings. Mr. Crouch spent 8 
years with the East Texas Medical Center healthcare system (15 hospitals) taking on progressive roles and 
assisting with the leadership of the Post-Acute Care Division that included a rehabilitation hospital, LTAC 
hospital, multiple outpatient centers and Sports Medicine and Wellness. Chester also spent 2 years as 
Assistant Chief Executive Officer with Health Management Associates (HMA) at a 176-bed acute care 
facility. Most recently, he was the CEO of a very successful HealthSouth rehabilitation hospital that was 
consistently ranked as a top-performing hospital achieving superior clinical outcomes and routinely 
exceeding growth and financial expectations. 

Chester is a Certified Healthcare Executive with the American College of Healthcare Executives and holds 
an MBA degree from the University of Texas at Tyler and is also a licensed Physical 'Therapist. 

Phil Parker 
Senior Vice President and Chief Information Officer 

He has over 15 years of healthcare information technology leadership experience in multiple organizations 
including public and privately held companies and not-for-profit organizations. Prior to joining Reliant he 
was CIO at United Surgical Partners International. During his nine year tenure with USPI, he led IT strategy 
and operations in support of the company's growth from 8 to 160 surgical facilities. Before joining USPI he 
was Director of Information Services at United Dental Care, Inc., where he was responsible for 
development, deployment, and management of all business and financial systems. Mr. Parker earned a B.S. 
degree in Economics, and a Master of Business Administration degree, from the University of Texas at 
Arlington. He is a member of the Society for Information Systems Management. For more information 
regarding our IT department please call 214-616-7336 or email Phil (ii). pparkergrelianthcp.com . 

Rod Abels 
Senior vice President and Chief Financial Officer 

Prior to joining Reliant, Rod spent over 30 years in public accounting and was a partner with KPMG, LLP 
for 16 years. His practice included both private and public companies and was primarily a transaction based 
practice which included mergers, acquisitions and strategic financial alternatives. 

Mr. Abels is a CPA and holds a Master of Business Administration degree from the University of Texas at 
Dallas. 

http://relianthcp.com/index.aspx?id=Leadership[7/21/2010  3:33:51 PM]



Leadership I Reliant Healthcare 

Don It Pace 
Senior Vice President and General Counsel 

Don spent 28 years as a partner with the international law firm of Baker Hostetler and has a strong 
background in business and legal matters. After leaving the practice of law, Don joined a leverage buyout 
firm in New York, New York where he was involved in many acquisitions. Don left that firm to do his own 
leverage buyout and was a successful builder of companies. As an attorney with Baker & Hostetler, his 
clients included the NFL and extensive negotiations with owners of NFL teams. His other clients included 
E.W. Scripps, S.I. Newhouse, NY Times and other media clients. Don's levered buyout was a small 
insurance company in Tucson, AZ. Using a $27 million leveraged buyout financing Don built it from 818 
million in net premiums written to $200 million in net premiums written in five years and took the company 
public after only 3 years. 

Mr. Pace earned his JD degree from Case Western Reserve University in 1964 and his BS degree in 
Accounting and Economics from Florida State University in 1961. 

Tracey Nixon 
Vice President, Legislative Affairs, Chief Compliance Officer 

Tracey brings over 18 years of diverse experience in healthcare and rehabilitation to Reliant. She spent 12 
years with HealthSouth serving in progressive roles of leadership including Director of Clinical Services, 
CEO, Regional Director of Clinical Operations, and National Director of Clinical Operations with 
responsibility for 100 HealthSouth hospitals. In these roles, she had a significant impact on clinical 
outcomes, operational efficiencies, and program development. Tracey most recently served as Executive 
Vice President/Chief Operating Officer at Sante Rehabilitation Group, a private company offering 
ambulatory outpatient and home health services. 

Tracey received her Masters in Science and Bachelors in Science degrees from Texas Christian University 
in Ft. Worth, Texas. Tracey is also a licensed Speech Language Pathologist and has spent many years active 
in research and has published in many medical journals and texts. 

Cindy Nelson 
Vice President, Clinical Services 

Cindy has over 32 years of experience working in the area of physical rehabilitation in Home Healthcare 
Services, Acute Care, Inpatient Rehabilitation Facilities, Skilled Nursing Services and Academia. Mrs. 
Nelson is a licensed Occupational Therapist and was most recently the Director of Clinical Services at a 
very successful HealthSouth Rehabilitation Hospital. While at HealthSouth, she managed both Inpatient and 
Outpatient Therapy Services with two outside clinics, Case Management, Respiratory Therapy, Radiology 
and an accredited Sleep Lab. Additionally, Cindy has held the position of Senior Staff or Chief Therapy 
positions at Oak Forest Hospital in Chicago, Washington Hospital Center in Washington D.C., Methodist 
Midtown Hospital in Omaha, and at the Palm Beach General Care Facility. 

Cindy is a graduate of the University of Wisconsin, Madison and has gone on to teach at Howard 
University in Washington, D.C., Palm Beach Junior College, and Creighton University in Omaha. 
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Jeff Crawford 
Vice President, Business Development 

Jeff has 10 years of experience in business development and marketing of Inpatient Rehabilitation and 
LTAC services in the greater Houston market. The last 2 years have been spent in new hospital 
development in the Houston area and south Texas. He has been very successful in new business, project 
development and partner recruiting for Reliant Healthcare Partners. You can reach Jeff at 
jcrawford4relianthcp.com . 

Randy Penny 
Vice President, Business Development 

With over 17 years experience in the healthcare industry as a Registered Nurse, Randy has been successful 
in business development, physician syndication, marketing as the senior liaison and case manager. During 
his career he also served as Director of Nurses for VNA in Northeast Texas. Randy has also owned and 
operated an independent brokerage office where he sold securities, insurance and annuities. He currently 
maintains a Series 7 securities license. You can reach Randy 	 rpennygrelianthcp.com . 

Johnny Donnell 
Vice President, Support Services 

With over 25 years experience in the healthcare industry, Johnny has held positions such as Director of 
Engineering for American Medical International (A MI) and Director of Integrated Services for Texas 
Health Resources (THR). He has an extensive background in new-project leadership and management, 
having successfully overseen both new and expanded construction for large acute care facilities. For the past 
seven years, Johnny was a member of the executive team of HealthSouth Dallas where he was Director of 
Plant Operations and the hospital Safety Officer. A former sergeant in the US Army, Johnny worked four 
years as an electrical apprentice and successfully completed "Design for Development", a two-year hospital 
engineering course with Texas State Technical institute (TSTI). 

Mary Alexander 
Vice President, Regulatory Affairs 

Mary has over 30 years experience in the healthcare industry, primarily in the inpatient rehabilitation, 
ambulatory surgery, practice management, acute care, and Hospice sectors. Ms. Alexander has held various 
positions including Director of Surgery, Director of Quality/Risk Management, Area Director of Hospice, 
Regional Director of Practice Management, Director of Clinical Operations and Development of surgical 
hospitals and most recently Director of Patient Care Services, and Interim CEO of a very successful 
inpatient rehabilitation hospital with well know organizations as HealthSouth, Vista Care, HCA, and 
Kelsey-Seybold Clinic, Clinic. Mary's expertise and interest is reflected in her successful leadership of 
facilities I the areas of regulatory compliance, accreditation, quality improvement, and operational 
outcomes. 

Mary is a Registered Nurse and holds a Masters degree in Healthcare Management from the University of 
Texas at Dallas. She is a Certified Professional in :Healthcare Quality (CPHQ), serves on the board of the 
North Texas Quality Association and is a member of the National Association for Healthcare Quality. 

Patricia Weigel 
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Vice President, Financial Services 

Patricia has 31 years of healthcare experience. Most recently, Patricia spent the last 5 years as Chief 
Financial Officer of a HealthSouth hospital overseeing the business office, admissions, IT, HIM, and 
financial operations. Under her financial leadership, the facility maintained one of the highest performing 
financial and business office operations in the company. Mrs. Weigel also spent 6 years with Richardson 
Regional Medical Center as a .Practice Administrator for their urgent care center, physician practices, and 
Senior Health Care facility. 

April Maldonado 
Vice President, Human Resources 

April has 11 years experience in the healthcare industry. April has held various positions in the Human 
Resources field with such well known organizations such as HealthSouth, Tenet, and Health Management 
Associates. Her areas of responsibility include human resource management services, organizational 
development, civil rights, employee and labor relations, compensation and benefits, workers compensation, 
training and career development, and employee programs. 

Tracy Penny 
Vice President, Marketing 

As a Registered Nurse, Tracy has over 22 years of experience in the healthcare industry, working in critical 
care, organ and tissue transplant coordination, home health, inpatient & outpatient rehabilitation and 
hospital community development. During her career, Tracy has served as interim Hospital Administrator, 
Director of Operations and Director of Business Development and Marketing. She has been successful in 
building new business through program and business development. While developing and securing 
customer loyalty through strong relationships, Tracy has over 18 years of successful rehabilitation hospital 
development and marketing experience. Mrs. Penny has actively served on the executive boards of the 
American Lung Association, American Stroke Association, College Education Planning committee, 
Northeast Trauma Regional Advisory Council, RAC-F and various other affiliations for more than 17 years. 
You can reach Tracy at 903-277-1112 or email her (eft tpennygrehanthcp.com . 

Margaret Orman 
Vice President, Operations 

Margaret has over 30 years leadership experience in the healthcare industry. She has been involved in all 
facets of operations pertaining to surgery center and surgical specialty hospital management and 
development, including Limited Partnership organization and syndication. She held the positions of 
Director of Development and Regional Director with Medical Care International and the position of 
Director of Business Development for National Surgery Centers, Inc. She was most recently Vice 
President, Operations for United Surgical Partners International and was responsible for multiple surgical 
facilities throughout the western United States. 

Margaret received her nursing degree from the College of St. Catherine, Minneapolis, Minnesota, and a 
Bachelor of Science degree from the College of St. Francis, Joliet Illinois. She is a member of the 
Ambulatory Surgery Association and the American College of Healthcare Executives. Margaret has been a 

board member of the Ambulatory Surgery Association and the Ambulatory Surgery Foundation. 
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For Patients
en	 tative, 

'ur functional independence following a 
surgery. 

Facilities Partnership Opportunities	 Careers	 Contact Leadership 

Privacy Policy 

To learn more about 
our facilities, visit their 
websites: 

North Texas 
Richardson, Texas 

0 Central Texas 
Round Rock, Texas 

• North Houston 
Shenandoah, Texas 

• Dayton 
Dayton, Ohio 

• Abilene 
Abilene, Texas 

For More Information 

For more information, 
please contact: 

Reliant Hospital 
Partners 
15851 Dallas Parkway 
Suite 500 
Addison, TX 75001 
Ph 972.308.8518 
Fax 972.308.8509 

For Patients Reliant Healthcare 

Reliant 
HOSPITAL PARTNERS -

Our all-inclusive rehabilitation hospitals offer a complete spectrum of 
adult focused treatment programs in order to assist you in regaining 
your functional independence following a major illness, trauma or 
surgery. 
Reliant understands the importance of both the emotional and 
physical aspects of recovery and is proud of the caring and supportive 
environment we offer during your stay with us. Our dedicated team, 
led by a medical director credentialed in Physical Medicine and 
Rehabilitation will provide an interdisciplinary treatment plan designed 
to specifically meet your needs. 

Who is appropriate for Inpatient Rehabilitation Services? 
You would be best suited for inpatient rehabilitation services if you 
require the following: 

ORelatively intense rehabilitation services- 3 hours of therapy a day at 
least 5 days a week 

u Require therapy from a multidisciplinary team consisting of at least 2 
therapies (i.e., occupational, physical, speech therapy and/or 
prosthetics/orthotics). 

0 Twenty-four hour rehabilitation nursing that supports the 
rehabilitation goals and provides specialized nursing care. 

Li Close medical supervision by a physician with specialized training in 
rehabilitation. 

The Rehabilitation Team 
Our staff is carefully selected to ensure they possess the caring 
attitude that meets Reliant's customer service expectations. All 
employees complete customer service training to gain our patient's 
trust and loyalty. 

• Case Management- A case manager will work with you and your 
family to make sure your discharge from our hospital is well 
coordinated and any continuing care needs you might have following 
discharge are met. In addition, they will keep you informed of the 
interdisciplinary team's treatment goals and any medical or 
equipment needs you might have. 

▪ Occupational Therapy- Occupational Therapists will assist you with 
maximizing your independence with activities of daily living such as: 
dressing, bathing, grooming, eating and functional activities in the
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Reliant 
HOSPITAL PARTNERS 

Home > Careers 

Outstanding Professional Environment 

• Fast-paced, active and dynamic 

OMulti-disciplinary treatment team approach to care 

OState-of-the-art facility, practices, technology and systems 

Et Electronic Medical Record Clinical Documentation

Learn More 

To learn more, visit our 
Reliant facility 
websites: 

ONorth Texas 
Richardson, Texas 

• Central Texas 
RoundRock, Texas 

Professional Satisfaction 

OCulture of appreciation and respect 

e Sense of challenge, accomplishment, and inspiration 

• Continuum of care 

OInpatient and Outpatient services 

OBeing among the best in your field 

• Excellent staff-to-patient ratio 

o North Houston 
Shenandoah, Texas 

Li Dayton 
Dayton, Ohio 

Li Abilene 
Abilene, Texas 

To Apply 

• Download PDF 

Convenience and Lifestyle Options 

OFlexible scheduling with full-time, part-time, and per diem positions, 
12 hours shifts in Nursing 

Career Advancement 

wSupportive orientation and mentoring program 

• Clinical excellence recognized and supported 

Benefits Summary 
Benefits are an important part of an employee's compensation 
package and we make a significant investment by offering a 
comprehensive benefit plan. Employees have the option to select the 
benefits that they feel provide the best value and protection for their 
health and income. We offer a range of choices to assist employees 
make the most of their benefits. If you become an employee with our 
organization, you will receive detailed information about each benefit 
program we offer, including our eligibility requirements. 
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a Medical/Dental/Vision Insurance Plans 

a Short Term & Long Term Disability 

Basic Life & Supplemental Life Insurance 

*Dependent Life Insurance 

a 401K Retirement Plan 

a PTO - Paid Time Off 

a Employee Recognition & Activities Programs 

a Free Continuing Education through our Reliant University 

a Jury Duty & Bereavement Pay 

Reliant 
HOSPITAL PARTNERS' 

For details on our available employment opportunities, please contact: 

Reliant Rehabilitation Hospital North Texas  
Human Resources Department 
3351 Waterview Parkway 
Richardson, TX 75080 
Ph 972.398.5855 
Fax 469.467.4497 
employment@relianthcp.com 

Reliant Rehabilitation Hospital Central Texas  
I Inman Resources Department 
1400 Hesters Crossing 
Round Rock, Texas 78681 
Ph 512.244.4472 
Fax 512.244.4703 
centraltexasemployment@relianthcp.com 

Reliant Rehabilitation Hospital North Houston  
Iluman Resources Department 
117 Vision Park Blvd. 
Shenandoah, TX 77384 
Ph 936.444.1735 
Fax 936.444.1980 
northhoustoujobsqi?Jclianthcp.com 

Reliant Rehabilitation Hospital Abilene  

6401 Directors Parkway 
Abilene, TX 79606 
Ph 325,793.7809 
Fax 325.691.1621 
abilenejobs@relianthcp.com 
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Dayton Rehabilitation Institute  

One Elizabeth Place 

Dayton, OH 45408 

Ph 937A24.8205 

Fax 937.424.8250 

tspidell@relianthcp,corn 

Reliant Rehabilitation Hospital Dallas & Mid-Cities Facilities 
Contact: Renee Cash, Corporate Recruiter 
One Elizabeth Place 
Dayton, Oh 45417 
877-892-0954 Toll Free 
972-308-8509 
rcash@relianthcp.com 

Reliant Hospital Partners Is An Equal Opportunity Employer 
It is the policy of this facility to provide equal opportunity to persons 
regardless of race, religion, age, gender, disability or any other 
classification in accordance with federal, state and local statutes, 
regulations and ordinances. 

15851 Dallas Parkway, Suite SOD, Addison, TX 75001 	 Terms & Conditions I Privacy Policy	 Siternap 
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Regarding 
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Contact Reliant Healthcare 

Reliant 
HOSPITAL PARTNERS` 

Address 

Reliant Hospital 
Partners 
15851 Dallas Parkway 
Suite 500 
Addison, Texas 75001 
Ph 972.308-8532 
Fax 972.308-8509 
tpenny©relianthcp,corn 

For details on our 
available employment 
opportunities, please 
contact the Human 
Resources 
Department. 
Human Resources 
Department 
3351 Waterview 
Parkway 
Richardson, TX 75080 
Ph 972.398.5855 
Fax 469.467.4497 
employment@relianthcp.com 
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BUSINESS ORGANIZATIONS INQUIRY - VIEW ENTITY

Filing Number: 800515529 Entity Type: Foreign For-Profit
Corporation 
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Tax ID: 32017766331 FEIN: 201638379 

Name: Reliant Surgery Centers, Inc. 
Address: 5010 ADDISON CIRCLE
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Fictitious Name: N/A 
Jurisdiction: DE, USA 
Foreign Formation
Date: 

August 2, 2004 

REGISTERED
AGENT 

FILING
HISTORY NAMES MANAGEMENT 

ASSUMED
NAMES 

ASSOCIATED
ENTITIES 

Name Address Inactive Date 
Emmett E Moore 15851 Dallas Parkway, Suite 500

Addison, TX 75001 USA 
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Corporation 

Original Date of Filing: July 7, 2005 Entity Status: In existence 
Formation Date: N/A   
Tax ID: 32017766331 FEIN: 201638379 

Name: Reliant Surgery Centers, Inc. 
Address: 5010 ADDISON CIRCLE

ADDISON, TX 75001 USA 
Fictitious Name: N/A 
Jurisdiction: DE, USA 
Foreign Formation
Date: 

August 2, 2004 

REGISTERED
AGENT 
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HISTORY NAMES MANAGEMENT 

ASSUMED
NAMES 

ASSOCIATED
ENTITIES 

View
Image 

Document
Number Filing Type Filing Date Effective Date 
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Cond 

Page
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95004060002 Application for Certificate of
Authority 

July 7, 2005 July 7, 2005 No 2 

138854460007 Certificate of Assumed Business
Name 

August 3, 2006 August 3, 2006 No 2 

148091180001 Public Information Report
(PIR) 

December 31,
2006 

October 17,
2006 

No 1 

172198280001 Public Information Report
(PIR) 

December 31,
2007 

May 29, 2007 No 1 

223469720004 Change of Registered
Agent/Office 

July 25, 2008 July 25, 2008 No 2 

276261330001 Public Information Report
(PIR) 

December 31,
2008 

September 23,
2009 

No 1 

Return to Order    Return to Search

Instructions: 
To place an order for additional information about a filing press the 'Order' button.

11/5/2009 BUSINESS ORGANIZATIONS INQUIRY -…

…state.tx.us/…/corp_inquiry-entity.asp?… 1/1



   UCC |  Business Organizations |  Trademarks |  Notary |  Account |  Help/Fees |  Briefcase |  Logout
BUSINESS ORGANIZATIONS INQUIRY - VIEW ENTITY

Filing Number: 800515529 Entity Type: Foreign For-Profit
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Original Date of Filing: July 7, 2005 Entity Status: In existence 
Formation Date: N/A   
Tax ID: 32017766331 FEIN: 201638379 

Name: Reliant Surgery Centers, Inc. 
Address: 5010 ADDISON CIRCLE

ADDISON, TX 75001 USA 
Fictitious Name: N/A 
Jurisdiction: DE, USA 
Foreign Formation
Date: 

August 2, 2004 

REGISTERED
AGENT 

FILING
HISTORY NAMES MANAGEMENT 

ASSUMED
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ENTITIES 
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Inactive Date 

Consent Filing
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Reliant Surgery Centers, Inc. In use Legal   
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Filing Number: 800515529 Entity Type: Foreign For-Profit
Corporation 

Original Date of Filing: July 7, 2005 Entity Status: In existence 
Formation Date: N/A   
Tax ID: 32017766331 FEIN: 201638379 

Name: Reliant Surgery Centers, Inc. 
Address: 5010 ADDISON CIRCLE

ADDISON, TX 75001 USA 
Fictitious Name: N/A 
Jurisdiction: DE, USA 
Foreign Formation
Date: 

August 2, 2004 

REGISTERED
AGENT 

FILING
HISTORY NAMES MANAGEMENT 

ASSUMED
NAMES 

ASSOCIATED
ENTITIES 

Last Update Name Title Address 
September 23,
2009 

EMMETT E MOORE PRESIDENT 5506 WANETA DRIVE
DALLAS, TX 75209 USA 

September 23,
2009 

EMMETT E MOORE CEO 5506 WANETA DRIVE
DALLAS, TX 75209 USA 
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Filing Number: 800515529 Entity Type: Foreign For-Profit
Corporation 

Original Date of Filing: July 7, 2005 Entity Status: In existence 
Formation Date: N/A   
Tax ID: 32017766331 FEIN: 201638379 

Name: Reliant Surgery Centers, Inc. 
Address: 5010 ADDISON CIRCLE

ADDISON, TX 75001 USA 
Fictitious Name: N/A 
Jurisdiction: DE, USA 
Foreign Formation
Date: 

August 2, 2004 

REGISTERED
AGENT 

FILING
HISTORY NAMES MANAGEMENT 

ASSUMED
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ASSOCIATED
ENTITIES 

Assumed Name Date of Filing 
Expiration
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Reliant Healthcare Partners,
Inc. 

August 3,
2006 

August 3,
2016 

 Active All Counties  
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Date: 
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REGISTERED
AGENT 

FILING
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Company (LLC) 
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June 28, 2010
T 713.751.1600 
F 713.751.1717 
www.bakerlaw.com 

Baker Hostetler
Baker&Hostetler LLP 

1000 Louisiana 
Suite 2000 
Houston, TX 77002-5018 

Paul Francis 
direct dial: 713.646.1334 
PFrancis@Bakerlaw.corn VIA CMRRR NO. 7005 1820 0003 5168 8633 

David W. Nance, Esq. 
D.W. Nance, LLC 
5700 Magazine Street 
New Orleans, LA 70115 

Re:	 C.A. No. 3:10-cv-00122-8; Reliant Management Group, LLC d.b.a. Reliant 
Rehabilitation et al. v. Reliant Surgery Centers, Inc. d.b.a Reliant Healthcare 
Partners, Inc.; In the United States District Court for the Northern District of 
Texas 

Dear Mr. Nance: 

Enclosed please find a copy of the following documents which were filed electronically 
today:

• Defendant's Motion to Dismiss plaintiffs' Complaint Pursuant to Federal Rule 
12(B)(6), or in the Alternative, Motion for Summary Judgment Pursuant to 
Federal Rule 56; 

• Proposed Order regarding same; 
• Brief in Support of Defendant Reliant Surgery Centers, Inc.'s Motion to Dismiss 

Reliant Management Group, LLC d.b.a. Reliant Rehabilitation's Complaint 
Pursuant to Federal Rule 12(B)(6), or in the Alternative, Motion for Summary 
Judgment Pursuant to Federal Rule 56 (with Declaration of Emmett E. Moore); 
and 

• Defendant Reliant Surgery Centers, Inc. Rule 7.1 Disclosure. 

Chicago	 Cincinnati	 Cleveland	 Columbus	 Costa Mesa 
Denver	 Houston	 Los Angeles	 New York	 Orlando	 Washington, DC



Sincerely, 

aul Francis 
of BAKER & HOSTETLER LLP 

David W. Nance, Esq. 
June 28, 2010 
Page 2

If you have any questions or concerns, please do not hesitate to contact me. 

PF/pm 

Enclosures



UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF TEXAS


DALLAS DIVISION 

RELIANT MANAGEMENT
	 § 

GROUP, LLC D.B.A. RELIANT
	 § 

REHABILITATION et al. 	 § 
§ 

Plaintiffs,	 §	 CIVIL ACTION NO. 3 :10-cv-00122-B 
§ 

vs.	 §	 JUDGE JANE J BOYLE 
§ 

RELIANT SURGERY CENTERS,	 § 
INC. D.B.A. RELIANT HEALTHCARE	 § 
PARTNERS, INC.	 § 

Defendant.	 § 

DEFENDANT'S MOTION TO DISMISS PLAINTIFFS' COMPLAINT PURSUANT 

TO FEDERAL RULE 12(B)(6), OR IN THE ALTERNATIVE, MOTION FOR 


SUMMARY JUDGMENT PURSUANT TO FEDERAL RULE 56 

Pursuant to Federal Rules of Civil Procedure 12(b)(6) and 56, Defendant Reliant Surgery 

Centers, Inc. ("RSC") files this motion to dismiss for failure to state a claim upon which relief 

can be granted, or, in the alternative, moves for summary judgment. RSC's Brief in Support of 

this motion to dismiss, or in the alternative, motion for summary judgment, is filed 

contemporaneously with this motion. 

WHEREFORE, RSC respectfully requests that this Court grant its motion to dismiss 

Plaintiffs' Complaint, or in the alternative, grant its motion for summary judgment, and for such 

other and further relief, at law or in equity, to which RSC may be justly entitled.



Respectfully submitted this 28th day of June, 2010. 

BAKER & HOSTETLER LLP 

By: 	 /s/ Paul S. Francis  
Paul S. Francis 
Attorney in Charge 
Federal Bar No. 7020 
Texas Bar Number 07359500 
Baker Hostetler, LLP 
1000 Louisiana, Suite 2000 
Houston, Texas 77002 
Telephone: (713) 751-1600 
Facsimile: (713) 751-1717 
Email: pfrancis@bakerlaw.com  

COUNSEL FOR DEFENDANT, RELIANT 
SURGERY CENTERS, INC.
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CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing document has been served 
on the persons listed below via ECF filing on June 28, 2010. 

David W. Nance, Esq. 
D.W. Nance, LLC 
5700 Magazine Street 
New Orleans, LA 70115

/s/ Paul S. Francis 
Paul S. Francis
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UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF TEXAS 


DALLAS DIVISION 

RELIANT MANAGEMENT 
GROUP, LLC D.B.A. RELIANT 
REHABILITATION et al. 

Plaintiffs,	 CIVIL ACTION NO. 3 :10-cv-00122-B 

VS.	 JUDGE JANE J BOYLE 

RELIANT SURGERY CENTERS, 
INC. D.B.A. RELIANT HEALTHCARE 
PARTNERS, INC.

Defendant. 

ORDER ON DEFENDANT'S MOTION TO DISMISS PLAINTIFFS' COMPLAINT

PURSUANT TO FEDERAL RULE 12(B)(6), OR IN THE ALTERNATIVE, MOTION 


FOR SUMMARY JUDGMENT PURSUANT TO FEDERAL RULE 56 

On this day came on to be considered Defendant Reliant Surgery Centers, Inc.'s ("RSC") 

Motion to Dismiss Plaintiffs' Complaint Pursuant to Federal Rule 12(B)(6), or in the Alternative, 

Motion for Summary Judgment Pursuant to Federal Rule 56. After considering the Motion, 

Plaintiffs' response, supporting materials and evidence, the pleadings on file and arguments of 

counsel, the Court is of the opinion that there are no genuine issues of material fact concerning 

the issues presented and that RSC's Motion should in all things be GRANTED. Accordingly, 

Plaintiffs' Complaint against Defendant Reliant Surgery Centers, Inc. is hereby dismissed with 

prejudice: 

IT IS HEREBY SO ORDERED 

Signed this 	 of 	 , 2010. 

JUDGE JANE J BOYLE



UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF TEXAS


DALLAS DIVISION 

RELIANT MANAGEMENT 
GROUP, LLC D.B.A. RELIANT 
REHABILITATION et al. 

Plaintiffs, 

VS. 

RELIANT SURGERY CENTERS, 
INC. D.B.A. RELIANT HEALTHCARE 
PARTNERS, INC.

Defendant. 

§ 
§ 
§ 
§ 
§	 CIVIL ACTION NO. 3 :10-cv-00122-B 
§ 
§	 JUDGE JANE J BOYLE 
§ 
§ 
§ 
§ 
§ 

BRIEF IN SUPPORT OF DEFENDANT RELIANT SURGERY CENTERS, INC.'S 

MOTION TO DISMISS RELIANT MANAGEMENT GROUP, LLC D.B.A. 


RELIANT REHABILITATION'S COMPLAINT PURSUANT TO FEDERAL RULE 

12(B)(6), OR IN THE ALTERNATIVE, MOTION FOR SUMMARY JUDGMENT


PURSUANT TO FEDERAL RULE 56 

Defendant Reliant Surgery Centers, Inc. ("Defendant"), files this Brief in Support of its 

Motion to dismiss pursuant to Federal Rule of Civil Procedure 12(b)(6) the Complaint of 

Plaintiffs Reliant Management Group, LLC D.B.A. Reliant Rehabilitation and Reliant Pro 

Rehab, LLC d.b.a. Reliant Rehabilitation (collectively, "Plaintiffs") for failure to state a claim 

upon which relief against Defendant can be granted, or in the alternative, motion for summary 

judgment pursuant to Federal Rule of Civil Procedure 56. 

I.	 FACTS  

Defendant was incorporated in 2004. (Appendix, Declaration of Emmett E. Moore, p. 1, 

¶ 2.) Defendant was formed as a holding company to pursue a business venture that did not 

involve rehabilitation facilities or services. (Id., ¶ 3.) The business venture never got off the 

ground, and Reliant Surgery Centers, Inc. ceased operations in 2006. (Id.)



Defendant did not adopt or use the name "Reliant Rehabilitation." (Id., p. 2, ¶ 4.) 


Defendant does not and has never operated under the name "Reliant Rehabilitation." (Id., p. 2, 

5.) 

II.	 STANDARD OF REVIEW 

To withstand a motion brought under Rule 12(b)(6), Plaintiffs must allege "more than an 

unadorned, the defendant-unlawfully-harmed-me accusation." Ashcroft v. Iqbal, 129 S.Ct. 1937, 

1949 (2009). A plaintiff must set forth "more than labels and conclusions, and a formulaic 

recitation of the elements of a cause of action" in order to defeat a motion to dismiss. Bell 

Atlantic Co. v. Twombly, 550 U.S. 544, 555, 127 S.Ct. 1955 (2007). A complaint must "contain 

sufficient factual matter, accepted as true, to state a claim to relief that is plausible on its face," 

such that the substance of its claims go "across the line from conceivable to plausible." See 

Iqbal, 129 S.Ct. at 1949; Twombly, 550 U.S. at 570. 

Summary judgment is appropriate when the movant establishes that there is no genuine 

issue of material fact. FED. R. Civ. P. 56(c). The moving party has the initial burden of showing 

"an absence of evidence to support [plaintiff's] case." Celotex Corp. v. Catrett, 477 U.S. 317, 

325 (1986); Lynch Properties, Inc. v. Potomac Ins. Co., 140 F.3 d 622, 625 (5th Cir. 1998). The 

burden then shifts to the plaintiff "to identify specific facts that show the existence of a genuine 

issue of material fact." Thomas v. Int'l Business Machines, 48 F.3d 478, 484 (10th Cir. 1995). 

Plaintiffs must do far more than "simply show that there is some metaphysical doubt as to the 

material facts." Matsushita Elec. Indus. Co. v. Zenith Radio Corp., 475 U.S. 574, 586 (1986). 

Instead, Plaintiffs "must present sufficient evidence in specific, factual form for a jury to return a 

verdict" in their favor. Bacchus Indus., Inc. v. Arvin Indus., Inc., 939 F.2d 887, 891 (10th Cir. 

1991). Rule 56(c) does not require that discovery take place before a motion for summary 
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judgment may be granted. See Walker v. U.S. Environmental Protection Agency, 802 F.Supp. 

1568, 1576 (S.D. Tex. 1992) (citing Mills v. Damson Oil Corp., 931 F.2d 346, 350 (5th Cir. 

1983)). 

III. ARGUMENT 

Defendant is not a real party in interest to this lawsuit. Defendant has no interest in the 

result of this lawsuit. Defendant has no interest in or control over the subject matter of the 

litigation. Defendant has no involvement with the facts alleged in the Complaint. 

Plaintiffs allege that in 2006, Defendant adopted and commenced use of the name 

RELIANT REHABILITATION with the intention of competing unfairly with Plaintiffs. 

(Complaint, ¶ 9.) In fact, Defendant ceased operations in 2006. (Appendix, Declaration of 

Emmett E. Moore, p. 1, ¶ 3.) As stated above, Defendant has never adopted, used or operated 

under the name "Reliant Rehabilitation." (Appendix, Declaration of Emmett E. Moore, p. 2, 111( 

4-5.) Further, Defendant's business did not involve rehabilitation, and Defendant did not intend 

to compete with Plaintiffs, much less compete unfairly. (Appendix, Declaration of Emmett E. 

Moore, p. 1, li 3.) 

Plaintiffs allege that Defendant has used the name RELIANT REHABILITATION in its 

corporate name, in the name of multiple hospitals in Texas, and in advertising. (Complaint, 9.) 

The face of the Complaint shows that although Defendant's corporate name contains the word 

"reliant," it does not contain the word "rehabilitation." Again, Defendant ceased operations in 

2006, and never did business involving rehabilitation services. (Appendix, Declaration of 

Emmett E. Moore, p. 1, ¶ 3.) Defendant has no involvement with any hospitals in Texas. It has 

no need for advertising. It is not an operating company. 

WHEREFORE, based upon the foregoing facts and authorities, Defendant respectfully 
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requests that this Court grant its motion to dismiss the Complaint of Plaintiffs Reliant 

Management Group, LLC D.B.A. Reliant Rehabilitation and Reliant Pro Rehab, LLC D.B.A. 

Reliant Rehabilitation, or in the alternative, grant its motion for summary judgment, and for such 

other and further relief, at law or in equity, to which Defendant may be justly entitled. 

Respectfully submitted this 28th day of June, 2010. 

BAKER & HOSTETLER LLP 

By: 	 /s/ Paul S. Francis 

Paul S. Francis 
Attorney in Charge 
Federal Bar No. 7020 
Texas Bar Number 07359500 
Baker Hostetler, LLP 
1000 Louisiana, Suite 2000 
Houston, Texas 77002 
Telephone: (713) 751-1600 
Facsimile: (713) 751-1717 
Email: pfrancis@bakerlaw.com  

COUNSEL FOR DEFENDANT, RELIANT 
SURGERY CENTERS, INC.
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CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing document has been served 
on the persons listed below via ECF filing on June 28, 2010. 

David W. Nance, Esq. 
D.W. Nance, LLC 
5700 Magazine Street 
New Orleans, LA 70115

/s/ Paul S. Francis 
Paul S. Francis
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UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF TEXAS 


DALLAS DIVISION 

RELIANT MANAGEMENT 
GROUP, LLC D.B.A. RELIANT 
REHABILITATION et al. 

Plaintiffs,	 §	 CIVIL ACTION NO. 3:10-cv-00122-B 

VS.
	 §	 JUDGE JANE J BOYLE 

RELIANT SURGERY CENTERS, 
INC. D.B.A. RELIANT HEALTHCARE 
PARTNERS, INC.

Defendant. 

DECLARATION OF EMMETT E. MOORE 

I, Emmett E. Moore, hereby declare as follows: 

1. My name is Emmett E. Moore. I am more than twenty-one (21) years of age, of sound 

mind, and have personal knowledge of the facts and the circumstances set forth in this 

Declaration, and they are all true and correct. 

2. I was the president and chief executive officer for Reliant Surgery Centers, Inc. from the 

date of its incorporation in 2004 until it ceased operations in 2006. I am familiar with 

the records, business, and operations of Reliant Surgery Centers, Inc. 

3. Reliant Surgery Centers, Inc. was formed to be a holding company for future 

subsidiaries, in pursuit of a business venture that did not involve rehabilitation facilities 

or services. Reliant Surgery Centers, Inc. ceased operations in 2006. 

4. Reliant Surgery Centers, Inc. did not adopt or use the name "Reliant Rehabilitation." 

5. Reliant Surgery Centers, Inc. does not and has never operated under the name "Reliant 

Rehabilitation."

1



6.	 I declare under penalty of perjury of the laws of the United States of America (28 U.S.C. 

§ 1746) that the foregoing is true and correct. 

Executed on --) Lw-t V'-`'-- , 2010.

Emmett E. Moore
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UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF TEXAS


DALLAS DIVISION 

RELIANT MANAGEMENT 
GROUP, LLC D.B.A. RELIANT 
REHABILITATION et al. 

Plaintiffs,	 CIVIL ACTION NO. 3:10-cv-00122-B 

VS.	 JUDGE JANE J BOYLE 

RELIANT SURGERY CENTERS, 
INC. D.B.A. RELIANT HEALTHCARE 
PARTNERS, INC.

Defendant. 

DEFENDANT RELIANT SURGERY CENTERS, INC. RULE 7.1 DISCLOSURE  

Defendant RELIANT SURGERY CENTERS, INC. by and through counsel, hereby 

states, pursuant to Rule 7.1, Federal Rules of Civil Procedure, that no publicly held corporation 

owns any of its stock and that no parent corporation exists. 

Respectfully submitted this 28th day of June, 2010. 

BAKER & HOSTETLER LLP 

By: 	 /s/ Paul S. Francis  
Paul S. Francis 
Attorney in Charge 
Federal Bar No. 7020 
Texas Bar Number 07359500 
Baker Hostetler, LLP 
1000 Louisiana, Suite 2000 
Houston, Texas 77002 
Telephone: (713) 751-1600 
Facsimile: (713) 751-1717 
Email: pfrancisAbakerlaw.com  

COUNSEL FOR DEFENDANT, RELIANT 
SURGERY CENTERS, INC.



CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing document has been served 
on the persons listed below via ECF filing on June 28, 2010. 

David W. Nance, Esq. 
D.W. Nance, LLC 
5700 Magazine Street 
New Orleans, LA 70115

/s/ Paul S. Francis 
Paul S. Francis


